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Father of the Nation Bangabandhu Sheikh Mujibur Rahman
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Ministry of Civil Aviation & Tourism

After getting Independence of Bangladesh achieved through the great liberation war, civil aviation related
issue was placed under the Ministry of Communication and tourism related issue was placed under the
Ministry of Commerce. Civil Aviation Division was established on September, 1972 and was placed under
the 'Ministry of Shipping, Inland River Transport and Tourism'. This Ministry again transformed as a
Division of the Ministry of Communication on January, 1976. A separate ministry in the name of 'Ministry
of Civil Aviation and Tourism' was reformed on December, 1977. 'Ministry of Civil Aviation and Tourism' was
abolished again on 24 March, 1982 and placed under the Ministry of Defense as a division. In the year 1986
'Ministry of Civil Aviation and Tourism' was established again as a separate ministry.

Subordinate Departments under the Ministry of Civil Aviation and Tourism :
1) Civil Aviation Authority of Bangladesh:

2) Biman Bangladesh Airlines Limited,

3) Bangladesh Parjatan Corporation;

4) Bangladesh Tourism Board,

5) Bangladesh Services Limited; and

6) Hotels International Limited.

Bangladesh Civil Aviation Authority :

Bangladesh Civil Aviation Authority has the authority of controlling aviation related activities in the country.
After independence, civil aviation activities started under the department of Civil Aviation (DCA). Later on
according to 'Civil Aviation Authority Ordinance, 1985', Department of Civil Aviation (DCA) and former
Airport Department Agency (ADA) have been united and present Civil Aviation Authority was formed. As an
organization, it is a public service enterprise. By the nature of work, this is mainly aviation regulatory body,
secondly airport operator and thirdly air navigation service provider.

Biman Bangladesh Airlines :

After liberation, Bangladesh Biman started on 04 January, 1972 in the name of ‘Air Bangla International’.
This airline launched by a gifted aircraft of Indian Government on 04 February,1972 in domestic route and
one month later in Dhaka- London international route. Father of the Nation Bangabandhu Sheikh Mujibur
Rahman renamed "Air Bangla International’ as ‘Bangladesh Biman' on 29 March, 1972.

Bangladesh Parjatan Corporation & Bangladesh Tourism Board :

Bangladesh Parjatan Corporation is an autonomous commercial body under Ministry of Civil Aviation and
Tourism. This was formed by the initiative of Father of the Nation Bangabandhu Sheikh Mujibur Rahman
on November,1972 on the basis of Presidential Order no. 143 and activities of this Corporation started on
01 January,1973. After getting independence of the country all manpower, moveable and immoveable
assets of former Departments of Tourism were vested to newly formed Bangladesh Parjatan Corporation.
Later on, in the view of introducing immeasurable, potential and diversified tourism sector of the country
on worldwide and to make it tourist destination, present government enacted '‘Bangladesh Tourism Board
Act, 2010' and formed ‘Bangladesh Tourism Board'. This Board started on September, 2010.
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Message

I am very glad to know that the Ministry of Civil Aviation and Tourism is going to publish a booklet on the

development and success of the last 10 (ten) years tenure of the Government.

I firmly believe that the people will get a clear picture and idea of sincere development activities and

dynamic people oriented activities of present Government.

The present government made a wide scope of economic development and employment in aviation and

tourism sectors through different initiatives for development of aviation management.

Bangladesh Tourism Board has been constituted to establish Bangladesh as a universal sport for tourism.
Bangladesh has already become a well known destination of tourism through the observation of "Tourism
Year', Branding Bangladesh, arranging and participating different programs of UNWTO, PATA and

conference of Buddhist Circuits Tourism etc.

The initiative for the establishment of a new airport named by 'Bangabandhu Sheikh Mujib International
Airport’ is progressing very fast in view of making Bangladesh a great hub in aviation sector. The
construction work of third terminal of Hazrat Shahjalal international Airport, new airports and increasing
the capacity of existing airports has been intensified. Most modern aircrafts have been included in the fleet
of Bangladesh Biman Modernization and renovation of Hotel International continental has been completed.

The online Travel Agency registration and renewal system has been introduced.

| wish every sucess of the publication of this booklet.

Cg:zaw‘ +

A. K. M. Shahjahan Kamal, MP
Minister
Ministry of Civil Aviation and Tourism

Govt. of the People’s Republic of Bangladesh
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Message

| am very glad to know that 'One Decade of Development' has been published highlighting significant
achievements of this ministry in the last ten years (2009-2018). For accomplishing the present government's
vision to transform the country to a developed one by 2041, the ‘Ministry of Civil Aviation and Tourism' has been
implementing various activities for the development of air transport services and tourism industry.

In the last ten years, Bangladesh Parjatan Corporation has built/reconstructed infrastructures in different
tourism areas including Kuakata, Rangamati, Kantaji Mandir, Jaflong, Chattogram for ensuring the proper
use of multi-dimensional tourism resources. Besides, the government enacted ‘Bangladesh Tourist
Reservation Area and Special Tourism Areas Act, 2010’ and its Rules and ‘National Tourism Policy, 2010’
to develop the ever promising tourism industry. Again, the government established the Bangladesh
Tourism Board in 2010 to represent our tourism industry in the world and to establish Bangladesh as one
of South Asia's major tourist destinations. This organization has organized many international standard
tourism events and conferences with the assistance of other international organizations. In 2018,
Bangladesh successfully organized the 10th Session of the Islamic Conference of Tourism Ministers
(ICTM) and elected President of ICTM for the 2018-19 period which moved the country to a new level.

Bangladesh Civil Aviation Authority has been working relentlessly to improve the development, expansion
and security of Hazrat Shahjalal international airport. One project has been taken to build a third terminal
at that airport. Again, the runway has been increased from 6,775 feet of to 9 thousand feet for upgrading
Cox's Bazar airport to an international airport. On May 06, 2017, honourable Prime Minister Sheikh Hasina
inaugurated the landing/flight of a modern aircraft (Boeing 737) there. The government enacted the ‘Civil
Aviation Act, 2017' and ‘Civil Aviation Authority Act, 2017 for the proper implementation of civil aviation
conventions by modifying two former laws. The national flag carrier Biman Bangladesh Airlines added
some of the most advanced aircraft in the last ten years. The latest Boeing 787-8 Dreamliner Aakashbeena
inaugurated by the honourable Prime Minister Sheikh Hasina on 05 September 2018.

The Hotel International Limited and Bangladesh Services Limited operating five star Pan Pacific
Sonargaon Hotel and five-star hotel Intercontinental Dhaka (former Ruposhi Bangla) working under this
ministry. After completing the renovation works, honourable Prime Minister Sheikh Hasina inaugurated the
InterContinental Dhaka on 13 September 2018.

The data and information provided in this publication, will furnish a good idea about the overall progress of
this ministry and its entities in the last ten years and also will play an important role in formulating future
plans. | sincerely thank and congratulate all involved in publishing 'One Decade of Development'.

Md. Mohibul Haque
Secretary
Ministry of Civil Aviation and Tourism
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Civil Aviation Authority of Bangladesh

Introduction

Civil Aviation Authority of Bangladesh (CAAB) is a high-tech service oriented technical organization under
Transport Sector. This Authority was established in 1985 by making and promulgating The Civil Aviation
Authority Ordinance, 1985. The Authority was functioning under The Civil Aviation Ordinance, 1960 and the Civil
Aviation Rules, 1984 (CAR'84). To make safe, secure, protected and up-to-date regulations for the operation of
civil aviation and also to update the provisions thereof for the implementation of the Convention on
International Civil Aviation, an Act called The Civil Aviation Act, 2017 had been adopted by the Parliament on 04
Srabon 1424/ 19" July 2017 by repealing The Civil Aviation Ordinance, 1960. The Hon'ble President assented
to the Act and it was published in the form of Gazette. In this connection, to make up-to-date, The Civil Aviation
Authority Act, 2017 was also promulgated by repealing The Civil Aviation Authority Ordinance, 1985. CAAB's
main objectives are to ensure safe and secure movement of all aircraft operating within the territorial air space
of Bangladesh. In order to fulfill the duties and responsibilities vested upon, the authority builds new Airports,
ATM Centers and operates, maintains, develops and manages existing Airports, Air Traffic Management (ATM)
Centers, aviation facilities and other Communication, Navigation and Surveillance (CNS) installations.
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10 Years of Development of Civil Aviation Authority of Bangladesh
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Upgradation of Hazrat Shahjalal International Airport:

® Upgradation of Hazrat Shahjalal International Airport was completed in June 2015 at the cost of Tk.
548.61crore with Danish Mixed Credit and CAAB's own fund for modernizing taxiways at Hazrat Shahjalal
International Airport.

e Under the project, reconstruction of taxiways, installation of taxiway lighting system, development of
airport drainage system and other related works had been completed. As a result, 135735.00 square
metres taxiways strength at HSIA had been upgraded from PCN 40 to 120.

® As aresult the taxiways category of HSIA had been upgraded from type 'D’ to 'E'. This was a milestone
in modernizing HSIA, Dhaka
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Inauguration Ceremony of Upgradation
Works of

Hazrat Shahjalal International Airport

Dhaka, Bangladesh. -
January 29, 2013 }f
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Extension of Passenger Apron from foxtrot taxiway towards west and Export Cargo
Apron from northern side of the existing Export Cargo Apron at Hazrat Shahjalal
International Airport:

® Extension of Passenger Apron from Foxtrot taxiway towards west and export Cargo apron from northern
side of the existing Export Cargo Apron at Hazrat Shahjalal International Airport project was completed in
March 2014 under CAAB's own fund at the cost of Tk. 49.84 crore.

e After the completion of the project, parking facilities of 4 (four) wide body aircraft and 2 (two) cargo aircraft
had been created at HSIA, Dhaka.
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Airport Safety and Security System Improvement in Bangladesh:

® The project was completed in June 2017 under JICA grant-aid and CAAB's own fund at the cost of Tk.
204.86 crore.

e In order to increase safety in the air space of coastal area of the country 1 (one) set of Primary and
Secondary Radar had been installed at Shah Amanat International Airport (SAIA), Chattogram.

e 1 (one) set of DVOR and DME had been installed at both Jashore Airport and Saidpur Airport

e All these equipment under this project are currently in operation.
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Newly Constructed Apron at Hazrat Shahjalal International Airport, Dhaka.
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Supply and Installation of Essential Equipment for Enhancement of Security System
at International Airports of Bangladesh:

e The project was completed in December 2017 under GOB fund at the cost of Tk.75.72 crore.

e 2 Explosive Detection System (EDS) were installed at HSIA Cargo Village to make the cargo
scanning European Compliant. As a result, cargo security had been improved.
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Hazrat Shahjalal International Airport Expansion Project (3rd Terminal):
® Project cost is Tk13610.46 crore (GOB 2395.68 crore +PA 11214.78 crore )

e |[mplementation Period: July 2016 to June 2022,

® The project was approved on 24-10-2017 in ECNEC meeting.
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3rd Terminal at Hazrat Shahjalal International Airport to be constructed
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Development of Cox's Bazar Airport (Phase-I):
® Considering the rapidly increasing demand of tourism sector, a project named 'Development of
Cox's Bazar Airport (1st phase)' is under- going in order to develop it as an international airport.

e Honourable Prime Minister inaugurated the operation of wide body aircraft (Boeing-737) at this
airport on 06-05-2017.
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Extended runway of Cox's Bazar Airport (with increased strength)
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Construction of an international passenger terminal building at Cox's Bazar Airport:
® To operate international flights at Cox's Bazar Airport a project named "“Construction of an international

passenger terminal building at Cox's Bazar Airport" under CAAB's own fund is going on at the cost of
Tk.265.70 crore,

® 10912.49 Sqm. Terminal Building will be constructed under this project.
® The project will be completed within December 2018.
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Construction of CAAB Headquarters Complex at Hazrat Shahjalal International
Airport, Kurmitola, Dhaka:

Project Cost is Tk.147.95 core, a Modern 10 storied Headquarter building of Civil Aviation Authority of
Bangladesh is being constructed and will be completed by December 2018.

fefiondia fiaafR 7o v S99

CAAB Headquarters Complex at Hazrat Shahjalal International Airport, Dhaka.
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Construction of Cargo Apron in front of Cargo Terminal Building at Shah Amanat
International Airport, Chattogram:

® This project has been completed in September 2018 under CAAB's own fund at the cost of
Tk. 68.79 crore.

e Parking facilities of 03 wide body cargo aircraft have been created after the construction of 37324 Sqm.
cargo apron under this project.
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Extension of apron towards north of the existing export cargo apron at Hazrat
Shahjalal International Airport (Phase-Il);

e This project has been undertaken at CAAB's own fund at the cost of Tk.175.63 crore.

e 73548 Sgm. cargo apron will be constructed under this project.

o After the completion of the project Parking facilities of 04 wide body cargo aircraft (1 E-type,

3 D-type) will be constructed.
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Construction of Genaral Aviation Hangar, Hangar Apron & Apron at North side of Fire
Station at Hazrat Shahjalal International Airport, Dhaka:

@ This project has been taken in hand under CAAB's own fund at the cost of Tk. 430.80 crore.
® 23589 Sgm Genaral Aviation Hangar, 65068.55 Sgqm Hangar Apron, 29988 Sgm new parking area as
well as a 5 storied 5000 Sgm building will be constructed under this project.
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Construction of Terminal Building at Jashore Airport:

® Project cost is Tk. 32.89 crore.

e Capacity of the building will be increased from 300 to 600 persons.
e Already contract agreement has been signed.

® At present, physical work is going on.
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Construction of Terminal Building at Saidpur Airport:

e Project cost is Tk. 31.18 crore.

e Capacity of the building will be increased from 310 to 670 persons.
e Contract agreement has already been signed.

e At present, physical work is going on.

TR RATIFE AR IAT AR 3 YO I

o 1 fRATwIWeR AT R Touas sRead (IBE WTod WA 9@ G «F (76 AR5 e PFesy
(SRGHGT) AR AT TR |
® STSILLT I35 ANS FS g 41 AL |

Installation of ILS at Jashore Airport:

® A set of Instrument Landing System (ILS) will be installed at Jashore Airport to enhance secure
landing of aircraft.

® Already site survey work has been completed.

TN
4



SIS APty -

o TAE, TN, TIF ¢ TR AN ATAET qre! @ofFe qag AfereT §ie ifre 2mrg | I93 @1t 636
(TR AT TR B TR |

o off T GARENZIHZ WIG 0 Rwf qa=2s Qe 25 e 90z |

o (MNRF AT 5767 F9o=F F$F Remotely Piloted Aircraft System (RPAS)/Drone #fSibieia1 Heewie
NS TATY FEATHFS TAMAGT www.caab.gov.bd STHIIZD AT F4T JE |

@ Civil Aviation Authority Ordinance, $5b-¢ 3RS2EF ITCAMTIA FF TSI erata Srme=y FHifee afermm
A @IS, 2039 TS d5-03-039 CIfATLT (ATHH A ZCACZ |

® BT (@ANEF A GeTI6e TG FACSTH IR WIS (@S (A Serneers J@=, fFarerer, Faae
G2 qonHLEE fRAETE JUATeAET 4w S99 w7 Civil Aviation Ordinance, 1960 e @fEE R
BEIbE W13, 2059 TS $5-09-3059 GIfFTY (&G e 2@0E |

e International Civil Aviation Organization (ICAQ) ﬁﬁgﬁf /fa51ffT® ICAO Validation Mission SIfes @t
A ICAO Safety Standard Compliance Z9TS *[e&l q¢.98 ©I7 El (Effective Implementation) S&r 377 |
3033 @ B ICAO Validation Mission &fes @t It f2s1 W@ ¢o.ob 7| Safety Standard
Compliance TTe NG E @ AT TR GO ‘N2 I (2AFres MERFs e I |

o g b FAT wHEER, ot @FEBR A, sT Fh waEEE, 3 FI G T g3 3 arwwHEE Gt
S ST GF FLACZ | T (W16 SofB (g [ 7eZr Soiice=ivy Afser a0z |

o TS woflbas wfts Rwal qamezs Ao Tre IRFesw [y mrig 0afb 8wy @ ¢ Feeft @
ARSI T2 | IS A 27 © feramme wfys 7@ e oftezs o 937 90 |

o AfSTER (o SETed 7Mx TS Air Traffic Services JR&® Letter of Agreement (LoA) A s et Sta
2059 AE AFAT HFT FT T | 97 T QF AT T T 0O T @0 AP A8 SreeRiesd
AR crra e SR 2Etg 99R RS vee Sl Farew ¢ waifEe 2w |

® 2038 TN AfSra® ¢ REFEICEs e Air Traffic Services FR&@ Letter of Agreement (LoA) e 2wz |

o JEACNT WY Tweraae q¥F Sty et sreifys sfaied @re areawy fFarem aaw Gifes
frEee AfRyied afs sE EEE-¢ 9T FEE GO (WeE) 9k afswr I G (ETEE)-9 7
2T Row 791 T | ¥ 9TF JifFs SoEEmE Ieaifer wFe! 3w (e |

o Ao quey, AfES ey @1 @ @i Fraed AET, SiHe F@l -9 0off (eea @ 95
AT Air Traffic Control Services 2WiS %1% fJfye 21 TF0 Touvamwe @RS IwEa FMareres o= 977 026
Afera vrera wadiw faas AfaFEat “ATS Contingency Plan” FTHTE | 2050 FIE AEANA 8 SIS qTF
SATAT “ATS Contingency Plan” SqGIWMH JCACE @2 2058 A IEH ¢ RFEIE GTF W4@E “ATS
Contingency Plan” SI<aW+ FA0E |

S

b O \.\I



Other Achievements:

® The bilateral Air Services Agreements (ASA) have been signed for the first time with the United
States, Canada, Turkey and Jordan. Currently, Bangladesh has ASA with 52 countries.

@ 31 foreign airlines including 7 new airlines are operating their flights in Bangladesh.

® The policy regarding operations of Remotely Piloted Aircraft System (RPAS)/Drone has been published
and uploaded on the CAAB website: www.caab.gov.bd after approval of the appropriate authority.

® Civil Aviation Authority Act, 2017 (Act No.3 of 2017) has been published in the form of gazette on 19"
February 2017, repealing the Civil Aviation Authority Ordinance, 1985 to make it up-to-date.

e Civil Aviation Act, 2017 (Act No. 18 of 2017) has been published in the form of gazette on 19" July 2017,
repealing the Civil Aviation Ordinance, 1960 to make safe, secure, protected and up to date regulations for
the operation of civil aviation.

® In the International Civil Aviation Organization (ICAO) Validation Mission Audit Program 2017
Bangladesh achieved 75.34% El (Effective Implementation) on the issue of Safety Standard Compliance
of ICAO which was only 50.08 % in 2012. As such Bangladesh has achieved the 'ICAO Council
President Certificate’' in October 2018 for its unprecedented performance on Safety Standard
Compliance Issue. Recently 2 (two) new passenger airlines, 3 helicopter services, 1 cargo airline, 2
flying training schools and 1 aeronautical training college have started their operations/functioning. At

present 19 local airlines are operating their flights,

@ Currently, more than 30 foreign airlines are operating their flights from Bangladesh to 37 different
countries of the world, carrying passengers and cargos. More than 6 million passengers are

receiving air transport services every year.

® The Letter of Agreement (LoA) on Air Traffic Services signed earlier with neighboring country,
India had been signed again in 2013 after a long gap with minor revision. As a result, the flight operations
rules between two countries have been updated for safe and smooth operations of air traffic.

® The Letter of Agreement (LoA) on Air Traffic Services with neighboring country, Myanmar had been signed in
2014 too.

@ |n order to facilitate safe air traffic control, the area control center at Dhaka has been divided into two
units, Area Control Center (Upper) and Area Control Center (Lower) due to increased number of air traffic
flying in the airspace of Bangladesh. As a result, controlling efficiency of Air Traffic Controllers has
been increased.

® ATS Contingency Plan has been signed with neighboring countries, India and Myanmar in 2013 and
2014 respectively in order to ensure uninterrupted air traffic services during natural calamities, accident,
incident, instrument/communication failure etc.
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Action Plans Under Sustainable Development Goals (SDGs) of CAAB Up to 2020:

01. Extension of Runway from 9000 feet to 10,000 feet Cox's Bazar Airport (July 2018-June 2020)

02. Installation of Boarding Bridge and construction of connecting corridor at Shah Amanat International Airport,
Chattogram (Dec 2018 —June 2020).

03. Construction of parallel Taxiway at Shah Amanat International Airport, Chattogram (July 2019 —June 2022).
04. Construction of Khan Jahan Ali Airport, Bagerhat under PPP (July 2019-June 2021)

05. Construction of apron and connecting taxiway at Osmani International Airport, Sylhet (Dec 2018- June 2020)
06. Construction of new International Terminal Building at Osmani International Airport, Sylhet (January 2019-
June 2021)

07. Upgradation of Saidpur Airport (January 2019- June 2021)

08. Development of Barisal Airport (July 2018-June 2021).

09. Modernisation of CNS-ATM system of CAAB( July 2018- June 2021).

10. Security Improvement of International Airports in Bangladesh under JICA (July 2018- June 2020)

11. Enhancement of capacity of Civil Aviation of Bangladesh on public Security at Hazrat Shahjalal International
Airport under JICE economic and social programme (July 2018- June 2020)
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Action Plans Under Sustainable Development Goals (SDGs) of CAAB From 2021 to 2030:

01. Construction of Terminal Building, Cargo Village, Apron and allied Infrastructure at Cox's Bazar Airport.

02. Hazrat Shahjalal International Airport, Dhaka Expansion Project (Phase-Il)

03. Extension of Cargo Building at Shah Amanat International Airport, Chattogram

04. Extension of existing Runway at Shah Amanat International Airport, Chattogram

05. Detailed Engineering consultancy services for Construction of Bangabandhu Sheikh Mujib International Airport
06. Construction of Bangabandhu Sheikh Mujib International Airport

07. Supply, Installation and Commissioning of Category-1 ILS (Instrument Landing System) at Saidpur Airport,
Shah Makhdum Airport, Rajshahi, Barishal Airport and Jashore Airport

08. Supply, Installation and Commissioning of Approach Radar with range 50 NM Radius initially at Shah
Makhdum Airport, Rajshahi, Saidpur Airport, Barishal Airport and Jashore Airport gradually

09. Extension of existing runway of length 6000ft/8000ft of Domestic Airports at Rajshahi, Saidpur, Barishal and
Jashore gradually up to 10000ft with minimum PCN 60

10. Operation of Ishurdi Airport, Thakurgaon Airport, Lalmonirhat STOL Port, Bogra STOL Port, Shamsher Nagar
STOL Port, Comilla STOL Port and Tejgoan STOL Port

11. Establishment of Public Aviation University under CAAB

12. Gradual establishment of Parallel Taxiways at all Airports

13. Development of Digital Master Plans of all Airports in Bangladesh

14. Development of Electronic Airport Maps/Layout Plans of all Airports in Bangladesh

15. Landscape Design and Beautification of all Airports in Bangladesh

16. Development of Sustainable and Integrated Drainage and Waste management System at all Airports in
Bangladesh
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Conclusion:

Civil Aviation Authority of Bangladesh is proceeding towards development by undertaking continuous
initiatives and timely development projects to cope up with the rapidly changing aviation worlds. CAAB
highlights the structure of aviation legislations, rules, ANOs, regulations etc. which of course gives
directives in achieving/managing Civil Aviation safety and security in Bangladesh.

CAAB has also multidisciplinary relationships with different organizations related to civil aviation in which
CAAB's unique leadership for safe, regular, efficient air services and air transportation within Bangladesh
and rest of the world will continue to develop. It clarifies those activities dealing with the tremendous
change for managing civil aviation safety to maintain the world class safety and security standards.

It is for this reason CAAB always plans to keep all documents regarding safety and security issues and
airport developments, Plannings, ATM, Radio Navaids and other equipment including CNS installations
up-to-date on the CAAB website www.caab.gov.bd and continue monitoring on safety data collections,
security data collections, analysis and exchange, safety communications, trainings and evaluation for
progressive developments, implementation and maintenance in accordance with National standards and
ICAO SARPs.
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'ICAO Council President Certificate' handover to Honourable

Prime Minister by Minister, Secretary of 'Ministry of Civil
Aviation and Tourism' and CAAB Authority.




Passenger Terminal Of Cox's Bazar Airport
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Biman Bangladesh Airlines Limited

Biman Bangladesh Airlines Limited, the National flag carrier, plays a vital role in domestic and international air
transport and communication. After liberation war the people of Bangladesh dreamt of an own airline as the
national flag carrier. Bangabandhu Sheikh Mujibur Rahman, Father of the Nation, came forward to fulfill this
dream of the nation. On 04 January, 1972 just immediate after the victory of Bangladesh through liberation
war Biman was established as “Air Bangla International”. In 1977 it was converted to “Bangladesh Biman
Corporation” by the Ordinance no. XIX(The Bangladesh Biman Corporation Ordinance, 1977). Later on "Biman
Bangladesh Airlines Limited' was registered as a Public Limited company on 23 July 2007.

faETe TreeToPT SRITETREERT fefeBo-a3 515 o TRWd Sgiie FEHPTST B

ELT

0y TEET 20d0-9 AN AE GARERET TE05 S35 CIeERe = | @3 WG o3 aF 3-800, 03B
999-b00, 006 YOY0-900, 081 fEHT Y0-90 €a2 03B 993-200 T | TS TR [AAFIRT ATSH CITIEIRITEE TG
79 o7 33,80 987 W92 AN G0 S 7T o 30yl |

T IR A ZPCATTTS R [ATTZR CaRICT G 2GR AT SRLel [ AT QAR o7z Fo o1
TR T | b T 205 7w fAuEEaE (6 yoft Sreeas witg, O W 065 999-9002914, 056 aa-b,
0815 99q-boo €F2 00 TF-LIFT oo STLIERIE GF2 [FFIRCET CLSICTRITEd (N5 ST 722l ©,¢8¢ |

TSR 20509 056 -a-b e Fe for™e 205b-9 035 999-voo TS foTe fefers <R EeE S0
A @R FTags 036 9199-900 TrYER R RO fOrHe 20504 (FI& AGE T ¥(F | 9 OrMH 30504
farazE (0 3¢S TreeRy UE «ae uEEgEe ofel SrerEEeE S 99 WISiE Q.09 T=F | A Toe

EEaicTa ¢ft SrereEe (036 Ay a-b W32 0oft T -FT 800) T 2030 FEF WK AR TeEifee 74 |
90 T 20%0-9 ANFERE SIGIERNEE S 7245 264 8,005 |




10 years of Development of Biman Bangladesh Airlines Ltd.

Fleet:
As on 31 December 2010, Biman Bangladesh Airlines had a fleet comprising of 12 aircraft. The fleet had 02
(two) F28-400, 02 (two) 737-800, 03 (three) A310-300, 04 (four) DC10-30 and 01 (one) 777-200ER. At that time, the

average age of Biman fleet was 22.40 years per aircraft and the total number of seats of all aircraft was 2,736.

Having the visionary directives and greatest support of the Government ever, Biman has been able to make a
fleet of all new generation aircraft. As on 29 October 2018, Biman fleet consists of 13 aircraft of which 05 (five)
777-300ER, 01 (one) 787-8, 04 (four) 737-800 and 03 (three) Dash8-Q400 and the total number of seats of all

Biman aircraft is 3,545.

By November, 2018 one 787-8(own) and by December, 2018 two 737-800 aircraft on leased basis will be added
to Biman fleet and one 777-300 aircraft will be phased out by December, 2018.

On 31 December 2018 Biman fleet will have 15 aircraft and the average age of Biman fleet will stand at 7.07
years per aircraft. Besides, 05 brand new aircraft 02 (two) 787-8 and 03 (three) Dash8-Q400NG are scheduled
to join Biman fleet by June 2020. On 30 June 2020, the total number of seats of all Biman aircraft will be 4,028.
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Honourable Prime Minister Sheikh Hasina inaugurated the world's latest, high-tech, new Boing 787-8
Dreamliner ‘Aakashbeena’ on 5th September, 2018.
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Network

¢ In 2015, Biman resumed its domestic operation almost after 07 years of suspension.

« To increase quality of customer service, ticket sales system and seat reservation system has been made
automation.

+ Passengers can buy as well as reserve seat from internet/website as this like.

« Crew scheduling software has been established to make duty roaster for all Cockpit and Cabin crews equally
and transparently.

« Revenue Integrity (RI) system has been introduced to make reservation system transparent.

s To increase revenue, Revenue Management System (RMS) is being used to ensure demand and supply of
Biman tickets.

¢ During the period of gradual phase-out of old aircraft and induction of new generation aircraft, Biman
concentrated more on continuing operation on its profitable sectors and also to increase the weekly
frequencies to various international destinations.

¢ With continuous support of the present Government, Biman will have a stable fleet by 31 December 2018
and thereafter it will be able to resume operation to some temporarily suspended destinations like New Delhi,
New York, Tokyo, Rome etc; as well as to commence operation to some new destinations like Guangzhou,

Medina, Colombo and Male'.

M BANGLAOESH AIRLINES
. VommERERRARRREE ORI

L — _

’l _.-.-—: ; e

e qqq—eo SHTeTfZP’

Boing 777-300ER ‘The Palki’

\\

¥ | = (307 ———



——>

Call Centre sfie@=
o 125 [HeTRTR ANIGTE AE S2ITNR IR TS Aataa S@eifss ey @i e ¢ e sfwes yerr sgiEe

205¢ (AT SMS (71 B15] FEACE |
* A (T 2051 (ITF Call Centre *T¥ TS AT A € AHHF WA DIFCHT BIFT GNAFZES T BLFG 72

6 & FLEHT FFE] OUT GO AT |
o 2069 Af4F12* 7 GDS (Global Distribution System) @ ST @92 S 72F P [Ma(ad fqfeg Outlet
(TF TTITS @I G G2 FIZ5 A6 B ATH |

Biman Call Centre

* Biman Call Centre of Marketing & Sales Department starts SMS notification facilities to the passengers of
disrupted flight to inform about delay/cancellation status from 1st October, 2015. Biman web passengers
also get notification of Booking/Ticketing through SMS.

¢ Biman Call Centre starts booking, ticketing & related services over cellphone/landline and payment through
Mobile Account of bkash & Rocket from 07 May, 2018. Call Centre issued tickets send to the passengers by
using social media of whatsApp, Viber & Messenger.

* Biman distributes maximum booking/ticketing products through Global Distribution System-GDS and few

booking/ticketing through Biman Sales outlet channel.
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Automated Ticket Re-issue and Refund

Biman extended facilities to the BSP agents for ticket re-issuance and refund in GDS Booking platform from
January, 2015. BSP/GDS agents can provide rebooking/refund services directly to their customers without
connecting with Biman offices.
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Electronic Miscellaneous Document-EMD

Biman started Electronic Miscellaneous Document-EMD from manual Miscellaneous Charges Order-MCO
on May, 2015. Now Biman passengers are getting facilities to upgrade and excess baggage payment at the
airport smoothly by issuing EMD.
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SITA Reservation Desk Top (SRDT)

Biman starts SITA Reservation Desk Top (SRDT) services to the Travel Agents as part of new distribution

channel. Now agents are directly connected with Biman Reservation Inventory for booking, ticketing,

rebooking, re-issuance of ticket easily from SRDT.
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Biman Bangladesh Airlines started ticket booking through internet from 1st November, 2010 (Internet Booking
Engine-IBE). By introducing IBE, passengers can get information and to make booking ticket, hotels, holiday
packages and other online services.
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Establishment of Biman Holiday Wing

Biman starts online Holiday Wing (www.bimanholidays.com) as like other airlines of the world to develop
tourism and attract corporate customer from January, 2017. Biman passenger and customers are now
facilitate to book hotel, ground transportation and tour package directly thorough online in all over the

Biman network. Passenger/Customer can buy above services through online payment from anywhere.
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Biman Bangladesh Airlines started direct flight from Sylhet to London on 30 September, 2012.
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Bangladesh and Canada signed an agreement for 3 Dash8-Q400 aircraft on basis of GtoG on 1st August, 2018.

Minister for Civil Aviation & Tourism A K M Shahjahan Kamal, MP was the Chief Guest in signing ceremony. On
behalf of Biman Managing Director & CEO A M Mosaddique Ahmed and Canadian Commercial Chairman Mr. Carl
Marcotte signed the agreement.
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Future Plan of Biman Bangladesh Airlines:

In August 2018, Biman signed an agreement with the Canadian Commercial Corporation (CCC) for purchasing 03
(three) Dash8-Q400 brand new aircraft, manufactured by Bombardier Inc.; under Government-to-Government
(G-to-G) arrangement. All three aircraft will be delivered to Biman by June 2020.

To meet capacity requirement, Biman is in the process of acquiring 02 (two) more 737-800 aircraft from on long
term dry lease basis. The aircrafts are expected to join Biman fleet by the end of December 2018.

Biman is aiming to increase its capacity through induction of more aircraft on lease/purchase basis. Accordingly, a
10-Year Fleet Requirement Plan has been prepared, which is under consideration of Biman Management.

Biman plans to resume its flights to New York in USA immediately after Civil Aviation Authority of Bangladesh is
upgraded to CAT-1. Besides, Biman plans to resume its flights to Delhi, Hong Kong & Tokyo and extend its
services to new international destinations like Guangzhou, Colombo, Male' and Medina in near future. Operation
to new destinations like Sydney, Toronto and Jakarta are also under consideration.
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a Bangladesh Parjatan Corporation
YEARS OF DEVELOPMENT
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Introduction:

As a national tourism Organization, the foremost objectives of the Bangladesh Parjatan Corporation are to
make a well-planned development of Bangladesh tourism industry, establish toruism infrastructure at the
potential tourism sites, create skilled manpower in tourism sector, provide standard services to tourists, build
a positive image of the country in abroad and create employment opportunity in different sectors of this
industry for alleviating poverty. To play a contributing role to the socio-economic development of the country,
BPC has implemented 20 development projects with the allocation of BDT 104.91 crore in last 10 years i.e.
2009-2018. With the implementation of these projects, tourism facilities have been introduced in Dinajpur,
Kuakata, Chapainbabganj, Rajshahi, Rangpur, Rangamati, Chittagong and Jaflong of Sylhet. All these units
have also been brought under the digital network.
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Summary of the Projects:
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In 2009, a new Parjatan Motel and Youth Inn has been established at Kuakata- Daughter of the sea at the cost
of BDT 10.96 crore which accomodates 59 borders and 250-seated Conference Hall.
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Under Construction BPC's Head Office Building at Agargaon, Dhaka
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At the ancestral home of Satyajit Roy located in Musua of Kishoreganj, a rest house has been established and
the jamindar Bari has also been renovated at the cost of BDT 0.59 crore in 2012.
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A tourism complex has been established at Sonamasjid area of Chapainababganj district with the expenditure
of BDT 6.35 crore in 2012. The facilities of the complex are 15 accommodations, a 50-seated dormitory and a

50-seated restaurant etc.
® 203 AT AGHET A6 (HEEH 8¢ JAPTE T, Soo SAPAT FAFET 241 G2 ¢o S @EHR 9.58 (&6
BIFT I I '8 Tfale] 4 RCACZ |

Repair and renovation work of existing facilities (45 accommodations, 100-seated conference hall and a 50-seated
restaurant) of Parjatan Motel, Rajshahi was carried out in 2012. Total cost of the project was BDT 3.94 crore.

Parjatan Motel, Rajshahi
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Repair and renovation work of existing facilities (36 accommodations, a 100-seated Conference Hall and a
100-seated restaurant) of Parjatan Motel, Rangpur was completed in 2012. Total cost of the project was
BDT 3.45 crore.
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A tourism complex has been established at Sonamasjid area of Chapainababganj district with the
expenditure of BDT 6.35 crore in 2012. The facilities of the complex are 15 accommodations, a 50-seated

dormitory and a 50-seated restaurant.
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Tourist facilities at the Kantajeu Temple Area in Dinajpur district was installed in 2013 at the cost of BDT 0.81

crore. The created facilities are 2-AC rooms and a 30-seated restaurant.
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In 2014, a Parjatan Motel with the facilities of 4-accommodations, a 50-seated restaurant and 2

rest-rooms were established in Jaflong at the cost of BDT 2.97 crore.
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In 2014, a new Parjatan Motel with the facilities of 48-accommodation and a 100-seated restaurant has

been established in Rangamati at the cost of BDT 9.75 crore.
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In FY of 2010-2015, a hotel has been constructed at the vacant land of Motel Saikot with the cost of BDT

43.02 crore. The facilities are 153 accommodations, a 100-seated restaurant etc.

Par]atan Hollday Com
Rangamati

Banglaéesh Tourism corgggaﬂ
HEBE
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During 2017-2019FY a project at the cost of BDT 62.11 crore is being implemented at Parki of Anwara
in Chattogram for installing facilities like 14-cottages, a 100-seated restaurant, a 300-seated
Convention hall, T bar, 1 service block, changing closet, children amusement park, car parking and a

beautiful garden.
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A project at the cost of BDT 49.64 crore during FY of 2018-2021 is being implemented at Hatia and
Nijhum Dweep of Noakhali district for installing facilities like cottages, restaurants, Children Parks

and picnic sheds and procurement of 2 water vessels etc.

BET (572FO, BB
Motel Saikot, Chattogram
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A project at the cost of BDT 40.38 crore during FY of 2018-2021 is being implemented at Mohananda of
Chapainababganj district for installing facilities like 1 cottage, 1restaurant, picnic shed, amusement park
and setting up mango orchard etc.

BT SgRIte B WYITAR RIGTE JEITSST JeEHT ¢

AFHT GO Y ST FAFBIT GAD GG, ABARE (ST AFE TG Qe 25T S2ee 41T,
FAIFTG!, ST @ AT T [0 o5 9eerT igw, (ST T2 @ b9 FFa-IF4l, DT 29T,
TSR A, s, arsies i ¢ AFRIGe, pieEaaEee gaR Il (GETE SRS A5 A
HFS(E FCEy (@RI ACErol ABI2 B4 TEAGE | G (47 o 5 2% Financially Viable, 0815 2<@& Conditionally
Viable @32 08 5 &% Non Viable 2@ 75T aifstawte farafo® Zwatz | &g a3z 5.55 (@I i, aF0ET
(T S 205 (ATF G 2059 |

Feasibility Study for creating tourism facilities at the Potential Tourism sites of
Bangladesh:

To create tourism facilities at different potential site of Bangladesh a detailed feasibility study was
conducted during 2016-2017 at the cost of BDT 1.99 crore. The objectives of the feasibility study was to
construct a Watch Tower in Kuakata, setting up Exclusive Tourist Zone at Sonarchar of Rangabali in
Patuakhali , forming an Exclusive Tourist Zone with the areas of Monpura in Bhola, Char Kuri Mukri,
Tangua Haor, Munshiganj of Satkhira, Panchhargar, Birisiri and Khaliajuri of Netrokna, Chapainababganj
and Taltoli of Borguna. Among these sites of feasibility study, 08 projects were found viable, 04
conditionally viable and 04 non-viable.
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Duty Free Operations
To introduce and promote our heritage and local products like handicrafts, Jamdani saree, Khoddor of

Cumilla, brass items etc. to foreign /local passengers/tourists, BPC showcased those at their Duty Free
Outlets (DFO) in different international airports of the country. For the convenience of tourist, BPC Also
added some other items including chocolate, various kinds of cosmetics and toiletries etc. in the DFO at
Arrival Lounge of HSIA. Initiatives have been taken to sell the seized alcohol items by Customs at the
different shops of BPC's DFOQ. Special children of the society have been offered jobs at the Duty Free
Shops of BPC. Automations facilities have installed at the DFO of BPC for better monitoring. The earnings
from DFO has enhanced in last 05years.
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Programme/Activities:

Integration of Automation System of Bangladesh Parjatan Corporationt has been accomplished at the
cost of BDT 5.01 crore in the FY of 2013-2015. All units of BPC work under this automation project.
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Financial Involvement:

During 2009-2018, as many as 20 development projects have been implemented by BPC at the cost of
BDT 104.91 crore. These projects are being implmented with the government grants.
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BPC's Role in Socio-economic Development Index:

Tourism is a multi-dimensional and labour-intensive industry. This industry plays an important role in
creating employment, empowering women economically, bringing positive change in rural economy and
alleviating poverty in Bangladesh. Profit maximization with less investment can be made in this industry.
Besides, the government can earn huge revenue as VAT and TAX from various sub-sectors of this
industry such as transports, hotels, motels, restaurants, resort, amusement parks, airlines and other
subsectors than that of any other heavy industries. The developing countries like Bangladesh can create
opportunities at the global market through the tourism industry. Also to mentioned here that, NHTTI of
BPC creates about 1600 skilled manpower every year, who are contributing in the socio-economic
development of the country by working in this sector. Based on different information and data, it can be
said that if tourism industry is propely developed in Bangladesh, it can be a single largest foreign exchange
earning source. Thorough the tourism industry, huge employment can be created from urban to rural areas
resulting in alleviating the poverty of the country. Moreover, a great socio-economic development of the
country can be accomplished through the expansion and development of tourism industry.

—0e -




BFNE g TGS (CTFSHIET Sieitel SRIBCer S -

(GFI2 A TN bIti 0 b.s.> (Tourism direct GDP as a proportion of total GDP and in growth rate) €32
3.7.5 (Number of sustainable tourism strategies or policies and implemented action plans with agreed
monitoring and evaluation tools) SEIG& & (ATHES & 2fEge @ #A5a FFAFER NGO OF N&Z
TRFIYR SO S5 6 FRADIYLRS SAE(E G JEATR AL FEGE SRS (AL | 2B TR 2ozt
TR SOATTST SRY 91 RCACE ACS e 25+ A0S TR Msfern=@tl, @S a2 Swy(e ot I g, I47
8 WY (i SATegaE A 78S @ G128 A5 AT S i o a0 799 27 | G201e, 75 3 fawie
AR (FIFCH TCETRCATT TS Toaie] AFH @ T35 ISR Sl 2002 | (ATl TS@el 9 SFE o (/7 5
OF SATYFTHRT & TIae 07 GIHE SFo7T AT AL | GZTIE FINOFID Hae-aa NI (qe<a fafey g
TR RIS FORGI I8 AR EST0T Jiad N (G2 25+ 60 Tl 799 0% | S2RE N9 A*T0eT
AT 4 FRCH ST KA (17 0% (TR 2ThE] 27 1 200 | @ AW RIS AGe] S(02 FHAZA
e G GFR Tyt g SN ARCS T AL |

Role of Tourism on achiving Sustainable Developments (SDGs):
To achieve the target 8.9.1 (Tourism direct GDP as a proportion of total GDP and in growth rate) and 12.b.1

(Number of sustainable tourism strategies or policies and implemented action plans with agreed
monitoring and evaluation tools) of SDGs, Different Agencies of Ministry of Civil Aviation and Tourism
continue their efforts to monitor and evaluate the progress of the ongoing projects and programmers.
Tourism Master Plan (TMP) has been taken which will provide comprehensive guidelines, rationales and
insights to devise sustainable tourism plans and policies with short-term, mid-term and long-term action
plans. Besides, a good number of programmers and projects in the field of aviation and tourism sector are
also being implemented. Upgradation and improvement of existing facilities for domestic and
international air connectivity is putting good contribution to boost up the growth of domestic and
international tourism as well as domestic passenger satisfaction. Community Based Tourism (CBT) has
created a good number of jobs in different places of the country and the awareness campaign carried out
to promote sustainable tourism. In addition, resources are allocated to the field administration to create

recreational facilities. Activities so far implemented have good potentials to create more employment and

promote sustainable uses of natural and cultural products.
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Bangladesh Tourism Board

National Tourism Organization, dedicated to develop and promote tourism

Given the potentials, the present government under the leadership of Hon'ble Prime Minister Sheikh Hasina,
has established Bangladesh Tourism Board (BTB) under Bangladesh Tourism Board Act-2010 to establish
Bangladesh as one of the popular tourist destination of south Asia. Bangladesh Tourism Board is working
relentlessly to engage more and more people in tourism activities and making them aware of the benefits of
tourism. In addition, BTB has also been organizing international events for creating a positive image of the
country to the international communities.

To achieve the SDGs by 2030 Bangladesh Tourism Board under the supervision of the Ministry of Civil Aviation
and Tourism is trying to perform its specific role as National Tourism Organization. As the National Tourism
Organization, BTB is working with the objective of promoting Bangladesh tourism at home and abroad for

branding Bangladesh as an attractive and Unique tourist destination in South Asia.
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Conservation and preservation of Heritage sites and its promotion as the tourist Attractions
titled workshop organized to create awareness among stakeholders about the Heritage Conservation,




--of many language- based gmde training ¢
International Language Institute of Dhaka University

Achievements:

« First time appearance of the America based international ocean cruise liner 'Silver Discoverer' in the
history of Bangladesh in the month of February 2017 included Bangladesh in the international ocean cruise
as a tourism destination;

« Workshop organized for Sundarbans based tour operators, ship owners and tour guides on 01-02 November
2016 for ensuring the seamless and comfortable travel to the Sundarbans;

« 'Beautiful Bangladesh-the Land of Stories’, another TVC produced after the successful promotion of the TVC
‘Beautiful Bangladesh-the School of Life’;

« Promotional TVC 'Beautiful Bangladesh-Land of Rivers' prepared for promoting River Tourism of
Bangladesh at home and abroad;

« Promotional activities performed as the local partner of ICC T20 World Cup-2014 through outdoor branding, airing
Television commercial (TVC), launching information center at airport and hotels at Dhaka, Chattogram and Sylhet;
» The online Photography Competition arranged on tourists attractions of the country to encourage people
especially youth segment in tourism activities;

« The Folk Festival 2013 in Dhaka organized to create awareness among the city dwellers about our own
culture and heritage;

« 11th SAARC Trade and Tourism Mart 2012 jointly organized with Export Promotion Bureau (EPB) for the
promotion of tourism in south Asia region.

» Promotional activities performed as local partner of ICC Cricket world cup, 2011;

« Official announcement of 'Visit Bangladesh 2016’ the promotional campaign of tourism by Hon'ble Prime Minister
at the opening ceremony of International Buddhist circuit development conference held on 27 October 2015;

. Workshop on Conservation and preservation of Heritage sites and its promotion as the tourist Attractions held

to create awareness among the public and private stakeholders;
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promoting Buddhist circuit tourism of this region =& IR SACATE;
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Bangladesh is elected as the Vice President of the 21st General Assembly of UNWTO held in Colombia in 2015.




Bangladesh Tourism in International Arena

Bangladesh Tourism is moving ahead. Last ten years tourism in Bangladesh has accelerated on the right
path under the leadership of Hon'ble Prime Minister Sheikh Hasina. Bangladesh is trying to portray itself
as one of the popular destination in the world. Besides, Bangladesh is playing a leading role and working
with other countries of the region for the development of regional and international tourism. Bangladesh
has already been honoured with the prestigious positions of different world tourism forums:

« Bangladesh has been elected as the Chair of the UNWTO Commission for South Asia (CSA) for the period
of 2017-2019 in the 22nd General Assembly of UNWTO held in Chengdu, China in September 2017;

« Bangladesh was been elected as Vice President of 21st Session of UNWTO General Assembly held in
Colombia in the month of September 2015;

« Bangladesh is elected as the Chairman of OIC Tourism Ministers for the term of 2018-2019;

« Bangladesh was selected as one of the members of the Ad-hoc committee for finalizing the UNWTO
Global code of ethics;

« Bangladesh is one of the members of the Task Force Committee of UNWTO Silk Road Program. For its
leading role, Bangladesh has established a positive image in the world tourism arena. In recognition to
the dynamic performance of Bangladesh Tourism Board, BTB got the opportunity to organize few
international tourism events in collaboration with various international organizations in last 3 years;
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International Conference on Developing of Sustainable and Inclusive Buddhist Heritage and Pilgrimage
Circuits in South Asia's Buddhist Heartland in collaboration with UNWTO at Dhaka in the month of October in 2015;
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Hon’ble Prime Minister
Government of the Peaple’s Republic of Bangladesh
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10th Islamic Conference of Tourism Ministers of OIC (ICTM) at Dhaka held from 5-7 February 2018

« PATA New Tourism Frontiers Forum in collaboration with Pacific Asia Travel Association (PATA) at
Cox's bazaar in November, 2016;

« 29th Joint Commission Meeting of UNWTO Commission for Asia and the Pacific (CAP) and the UNWTO
Commission for South Asia (CSA) and UNWTO Regional Conference on Crisis Communication at
Chittagong in May, 2017,

« 10th Islamic Conference of Tourism Ministers of OIC (ICTM) at Dhaka from 5-7 February 2018;

« 3rd ACD Ministerial Summit of tourism Ministers will be held at Dhaka in the first half of the year 2019.
The participation of the Secretary General of OIC in the 10th ICTM held in Dhaka in February 2018

heightened the status of the conference.
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Conclusion:

Bangladesh tourism board will continue its journey onword with its planning and numerous activities to sustain
the growth rate and advance the tourism industry to a satisfactory level. BTB has already taken initiatives to
introduce the new promotional Technologies like Digital technology for the promotion of tourism. BTB will go for
Digital promotional campaign very soon for attracting more tourists that are International. BTB is now working to
prepare a Master Plan for country's tourism. After completion of the Master Plan, Bangladesh Tourism Board
along with private stakeholders will be able to take more diverse activities to develop tourism sector to ensure its

huge contribution to the national GDP .
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Bangladesh Services Limited (BSL)
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Introduction:

Bangladesh Services Limited is a Government Owned Public Limited Company of Ministry of Civil
Aviation & Tourism under Company Act, 1913 (Amended in 1994) which came into operation in 1973. The
Government owns 99.68% of its share and the remaining 0.32% is owned by private shareholders. The
Board of Directors of the company consists of 09 members are selected as per Memorandum and Articles
of Assaciation by the Government. The Secretary, Ministry of Civil Aviation and Tourism is the Chairman of
the Board.
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Major Development Activities of BSL in last 10 years:

Bangladesh Services Limited has engaged in hospitality business by managing five star stanadard hotel
after the independence. BSL started the hotel business in the name of Hotel InterContinental Dhaka upto
1983, 1984 to 2011 as Dhaka Sheraton Hotel by the Management Agreement with Starwood Asia Pacific
Hotels & Resorts Pte. Ltd (Sheraton) and Ruposhi Bangla Hotel from 2011 to 2014 by BSL.
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Major Development Activities:

e Signed Management Agreement with InterContinental Hotels Group (IHG) and rebranded as "“Inter
Continental Dhaka" after completion of renovation works of former Ruposhi Bangla Hotel

» Signed agreement with Department of Public Works for management, maintanance and operation of -
Bangabandhu International Conference Centre (BICC) and successful in operation.

e Renovation and modernization of Balaka VIP Lounge.
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Signed Management Agreement with InterContinental Hotels Group (IHG) and rebranded as ‘InterContinental
Dhaka’ after completion of renovation works of former Ruposhi Bangla Hotel.
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After expiry of Management Agreement with Starwood Asia Pacific Hotels & Resorts Pte. Ltd (Sheraton)
on 30 April 2011, BSL has signed a 30-years Management Agreement, consequitively two times
renewable for 5 (Five) years, with world famous InterContinental Hotels Groups (IHG) on 19th February
2012 to Operate and Manage of its hotel with the approval of the Government. As per the agreement, the
hotel is being renovated as per the brand standard of IHG. The renovation works started on March 2015.

After renovation, the hotel rebarnded as 'InterContinental Dhaka’. Honourable Prime Minister Sheikh Hasina

inaugurated 'InterContinental Dhaka' on 13 September 2018.
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Honourable Prime Minister of the Government of The People's Republic of Bangladesh Sheikh Hasina inauguarted
'InterContinental Dhaka' on 13 September 2018 after successfully renovated BSL owned ex Ruposhi Bangla Hotel.
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Old Front desk’s size increased, now nicely decorated with modern furniture, lights and amenities.
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Old Lobby Cafe relocated to Dome area and beautification with adding
newly decorative lights, Furnitures, Kitchen equipment, Art works, Coffe shops & new stair case.
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® The Swimming Pool has relocated from ground floor to 2nd floor with Gym, Steam & Sauna, Yoga Deck,

Pool Bar and modified into a modern & beautiful Heath Club facility.
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e A landmark Drop of Canopy automated Gates for in-out, attractive water fitures and modern drive way with

nice landscaping has been created in Inter Continental Dhaka.

e A @i (RONEPi) ARG 8 THATTHER & si9S JHneEe Y e e 3= sFereiE

A5 (Signed agreement with Department of Public Works for management, maintanance and

operation of Bangabandhu International Conferance Centre (BICC) and successfully operate);
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ey sree @ «igfefess sfapemr Fta SECe: @ 647 SEUEET Inter-Parliamentary Union (IPU),
Commonwealth Parliamentary Association (CPA), Global Forum on Migration and Development (GFMD),

Foreign Ministrial conference of Organization of Islamic Countries (OIC) etc.

BSL has taken lease from Department of Public Works for management, maintenance and operation of
Bangabandhu International Conference Centre (BICC) in July 2012 and successfully hosted national and
international conventions, exhibitions, etc. like Inter-Parliamentary Union (IPU), Commonwealth
Parliamentary Association (CPA), Global Forum on Migration and Development (GFMD), Foreign

Ministrial conference of Organization of Islamic Countries (OIC) etc.
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Hotels International Limited (HIL)

YEARS OF DEVELOPMENT
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Hotels International Limited (HIL)

Pan Pacific Sonargaon Hotel is one of the iconic five-star hotels in Bangladesh. The hotel has
immense contribution to the growth of tourism and economy in Bangladesh. Government owns 100%
share of the five-star hotel. Government constituted a company named “Hotels International Limited
(HIL)" to manage and supervise the hotel. HIL has signed a 10 (ten) years agreement with Pan Pacific

Hotels and Resorts Pte. Ltd. Singapore in 2012 for operating the Hotel.

The management of the hotel has allocated Tk. 182 crore for its renovation as it bare the mark of wear
& tears of time. In the last 10 years, the company has earned a profit of Tk. 239.36 crore (after tax) and

deposited of Tk. 177.43 crore to the government treasury as revenue.
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Ministry of Civil Aviation & Tourism
Government of the People's Republic of Bangladesh




