OPT (Onboard Performance Tool):It assists pilot in making performance calculations and

analysis. (46 A2 & TSRS AFFACHI FIARET 8 GFAZHRT FAC© TR FCH) |

Original Equipment Manufacturer (OEM, & @i+ fasfsr): OEM is a company that
produces parts and equipment which may be marketed by another manufacturing
organization i.e. 2nd Organization which always maintains a good tie with the OEM. The
OEM changes its product design specification as per the demand & requirement of 2nd
Organization. (& T@e* fafer ece @i @Ff6 PN efePTs @RI AT TeoAfrs ofely sty @3 (B
T &fSBITR AT TFI I IF-G M ReoTeT Jaze | T @i fwfer, fesrar <o effsviaioa sifzwr
8 QTEIES CAMHBTIfeT SR SIF TFIHT T TS AL FCF ACF) |

Overhead Bin: A compartment located above the seats which is to store the luggage of the
passengers. (STSTSIRITER B ST T A1 8 FCF SN[ TeT=a AR F) |

Overflying Permission(SSREFIRR “Hf=w): SRR R KR (I (U (AN <A1 511551
FTEATF TGS (P [RPRZCT @we S (Authorization) IR I ReprgR e 1fEe oo
AT Ao FACS AT |

OW (& ©f#®): Excise Duty.It is a form of tax imposed on airlines traveler. An indirect tax
paid to the Government.(FEEIoF ¢ TEET TNCIF (@ ATEIF @ @A (B FAR wF 7
T4 2 | Gfb SIS e (@ TeF WS Jed (S @) fdiwe w4 =) |

P

P7: Airport Development Fee. All outbound passengers using the country’s airport will have
to pay “Airport Development Fee”. This Tax impose for improve passenger safety, and the
airports’ service quality and infrastructure.(afs fifes aferm w2ffs w7 FRETm F¢F THFe
@5 fF | 93 5 BrFs P QIR TANFRIT FIR (ACF AWM I ATeICS Frfeoe afsrmiT st
S AIEN (F TSI FCF AT |

P8: Passenger Security Tax. All outbound passengers using the country’s airports will have
to pay “Passenger Security Tax”. This Tax impose for improve passenger safety, and the
airports’ service quality and infrastructure. (4 Fifeer gfermy w2ffs w7 ARET™ FEF TpFe
a5 f3F | 92 7 BT6 SPFRT GAREIRH TAFRIT IR (AF AW I Fece Hifoe «fermm si2fEfs
I G (F TS FF AT 1)

Passenger Name Record (PNR, fgsei#):A Passenger Name Record (PNR) is a record in
the database of a computer reservation system (CRS) that contains the itinerary for a
passenger, or a group of passengers travelling together. (7eTgR Bras 23y FaR Sl/417 71
TG (TN (TFC-GF TGN GFE Al T GFAT QT TS O GRENIRC fHrereee=iay-« fefram v
) |

PAX (Praq3):A traveler on a public or private conveyance other than the driver, pilot, or
crew. (Against whom PNR issued where coupon route fare and other details included).



(Plags == RECT NP A @RI 27) |

Pax Steps (Passenger Steps): Passenger boarding steps/stairs provide a mobile means to
traverse between the aircraft doors and the ground. It is used for embarkation or
disembarkation of passenger to/from aircraft and ground.(*FieieR Bo=% @af6 tIge B, 2t
A0 MG AT TS ARG G- FAAT ZF) |

PBH (Power-by-Hour): PBH is a maintenance program under a valid agreement. A
pre-determined hourly payment for the PBH-covered part is made for each Flight Hour (FH)
that Part has flown. (srea@ 12 semE (PifR@3p) ¢ pfem SqT @Ff FFeEFe (R |
ff493p-«3 SesIT TFR i FdfTe o1 afe o< emiea o=y T T o7 Srerg o wiA
ATTEN) |

PFI (Pre Flight Inspection):The inspection carried out before each flight to ensure that the
aircraft is fit for the intended flight. (StoreRIe FIZET & ToRe fFal ©f ffo® e oy Sifsft
FIZGT S0 @ AT S =7 ) |

PSA (Passenger Service Agents):It handles administrative procedures for passengers
before and after a flight, such as reserving tickets, releasing boarding passes, and accepting
luggage.(I@ AT emeFIET qUerndl [T T@F ST @3+t TR & [fog s smafs
AT 0 T BF5 AL 1, TTL AT ST 2 ACAT 27 F47) |

Push Tug:The equipment is commonly known as Push Cart. It is used to push or tow the
aircraft, while the aircraft is on ground. (5% Br Srqers 7<=i6 71w <If4fo® | 327 ground-« a¥=
TGP 2 AT (BIRR F19 FI& J927© =) |

Q

Quality Assurance Program (QAP):Under the QAP, audits and inspections are carried out
in all operational areas to verify that the airline complies with applicable regulations (as
imposed by the Civil Aviation Authority) and other applicable international standards. If any
finding is found in the audit or inspection, the root cause is identified and necessary steps are
taken to remove the root cause. This way finding is closed. (FRFG SHiFreEs @™ @3
NG, AT AATCTHET RS AT e THCAFHT O ML TS AT fraizat (qrzr Fifesr
ST TG B ACEI1®) G S S AEE O IBISCET GAFERTA (N be1R el o
JHTE T4 Y | B AT TACHTHT G (@1 SACB SAATG AT (91T @ o el 0 (I F1 LI G T Tt
VR T O QG 17 @ I 7 | 9Ol wieife feey w0 =) |

Quick Access Recorder (QAR): It is a flight data recorder designed to provide quick and
easy access of recorded flight data. It records same data as of FDR. QAR data is used for
FDM purpose.(4f5 a3 FI25 T @FCR Al (AT TFCFS FIZ6 THT Fo IR TR A6 AW | @it
FDR @3 & @32 S5l @FC 767 | QARRTE &% Bt FDM YT F10e 3572 =F) |




R

Ramp Control (™ FTH):SCGIRIE 3275 I G2 TS STGISRITS ST 8 AR IR
X AV IR E@s R |

Rate (F):Amount charged per kg in a shipment. (FFIa (%@ efs @fews et T4 =eda
At |

Refueling: Supplying fuel in an aircraft.(Sterenzees Q=i (os1 o) |
Remain Seated: Must stay sitting down. (SR*jZ 5 I07 AFCS TA) |

ROC (Read Out Count):It means about the capacity of a flight & the number of passengers
booking. (4ft 7=t FIEWH LR AT YR AWM B 7T FIAT) |

ROE (Rate of Exchange): An exchange rate is the value of one nation's currency versus the
currency of another nation or economic zone. (RfSIT 27 2T 93 TACR @I FCH IR S5 I
I AT T WF AR 214) |

RPK/RPM (Revenue Passenger Kilometers or Revenue Passenger Miles):RPK/RPM is
a measure of sales volume of passenger trafficof an airline. It measures the passenger volume
carried by the airline and is calculated by multiplying the number of revenue passengers by
the distance traveled. (45 QATTRER MW I77F© QT ARTECS Al T2 A NG F41 779 @
S T IR el o) |

RSVN (Reservation):It means reserving the seat of a flight. («@ft @r=T FI2E7 S e 1
ESIEN
RTK (Revenue Ton Kilometers):The revenue load in tones multiplied by the distance

flown. (e B fRETINGR (WBCF) GARETIZET AL TRAFS GO LIS GG AT S q1 0T
T VP @ AET B-«F BeIe) |

Runway(319et): A strip of hard ground along which aircraft take off and land. (= T™ca=
(A TTYIETRIS TeeI« Al o F(F) |

S

SA (Safety Assurance): It is a set of planned and systematic action to achieve and maintain
acceptable level of safety in airline. (4 @35 “IfSfEre YR woT© AWCT1 T LG KA 7=
CTEHT AZAEN BT TS @R I AT ZF) |

Safety Card(f&i7fel 793 F1€): An instruction to the passengers on an aircraft about the
procedures for dealing with various emergency conditions that might arise during the flight.

(TER TPaT ST PR &S T 90! [qg< 2f< fers o) |



Safety Risk (7% f%):The assessment result, expressed in terms of predicted probability
and severity, of the consequences of a safety hazard taking as reference the worst foreseeable
situation. (7 JfF 2T @ [ife zre Ty “fefen e s, ar Akmfs o7 FBRA F© @R
BT O AT SO AR T - @ FRE T #7167 1 27) |

Safety Risk Assessment (T & Fo01): T I TORE feT e=wT @@ gremes s

IO TR TR T4 27 A @I AL AT (FICCF T & 1 =W | 9797 #Afelfe TBee1 o 71_7

S AT F© ©18 AT TR A (FICTT MG AFH T 27 | U2 (e TR «q Sigeid
QRT/FTE AT 67 AAfeifolba =/ fafae a1 =71

Seat Number:Seat assignment with a number and a letter in the aircraft. The number is for
row and the letter indicates specific seat within the row. (STSTERITS I AMG T79) |

Security (Aviation):The safeguarding of civil aviation against acts of unlawful interference,
achieved by a combination of measures and human and material resources. (T2 TICHFCR
[IR) |

Security Control:A means by which the introduction of weapons, explosives or other
dangerous/prohibited devices, articles or substances that could be utilized to commit an act
of unlawful interference can be prevented. (93 T (@2 VCFCAT I I77© &, [EFFS A
S e fwfs foies a1 T€es Aferary < 2F) |

Security Management System (SeMS):The documented system of an operator and/or a

provider that delivers ground handling services for an operator, which is based on threat

assessment to ensure security operations:

* Consistently fulfill all requirements mandated in the applicable national civil aviation
security program(s);

* Are conducted in the most efficient and cost-effective manner considering the
operational environment.

(935 g T~ T T IAEET N FAEOET AT i AT emeaiRia o= fF=iorer e

e Bof fofe e faierer @ ARG S | @I,

o AGOTTSI QST (NS AT ST =@l (i O e Araree! = Fal & |

o AT AR RTI6 I TG T 8 AT AR AT ARG 7 27 1)

Security Restricted Area:Those airside areas of an airport that are identified as priority risk
areas where, in addition to access control, other security controls are applied. (Re=TwE== @12
e N W4T Jeo w2 RO i @ @4 eraRIsR g 1 giore Sy fMarsier 9~
2T 9 =) |

Security Sterile Area:The portion of an airport within the security restricted area that
provides passengers access to aircraft boarding, and to which such access is generally
controlled through the screening of persons and property.(FFFe @3z [RiY-fFragye [
@I S @A @I erider [ive s g @ Ff 93 Mo fe g3 e
eI fgEe 1 =) |



Security Survey: An evaluation of security needs including the identification of
vulnerabilities that could be exploited to carry out an act of unlawful interference, and the
recommendation of corrective actions.(TISZST TETH IHAMT Z0S AT QT GITOITAT FASHae
QIR FCHTLATES ATCTRCR AR AR Gy ARG HAE) |

Security Test: A covert or overt trial of an aviation security measure that simulates an
attempt to commit an unlawful act.(G3fG ¢TI T T3 ITH T (@FHEA FS FAR LATHBIE SNTFAT
FIE) |

Security Threat: A measure of the probability of an act of unlawful interference being
committed against civil aviation.((ZIHES [REA SR [P Ta (@8 TICHCAT TBRA) |

Self Check-in: 23f& I/ MW q@ Free Fred 65-37 (@IS S / IJae Biediz) Faw
MY I RTINSV AT I |

Service Bulletin (SB):SB is a Technical document which is released by the
Manufacturers/Vendors of product like aircraft, engines, APU, landing gear, appliances or
any other components. (ST JABT o FifoT s A Srorerze, e, «f2, anifee Fram,
RGN I S (FS T dFeFIaT A1 f[uaorr o @ | @it Srorenze, 3fem, «f+128, amfe: frg,
TR A o (FAS TFRT FIRO 8 FAroIer T TSI &y 2FIS 27) |

SFE (Sellers Furnished Equipment):An SFE Items are those which are Selected by the

Seller during manufacturing of an aircraft, under an agreement. (979FE WZGNRT 93
TR SRAAaRICe piew Sl Ragiar e fdifoe et |

Shipment or Consignment (51&9): One or more pieces of cargo moving under one air

waybill. (93 qaRerTER J/E @ S “Afa T =) |

Shipper or Consignor (F17 31 ¥51277): A person who signs on the air waybill to enter into
the contract with the carrier for carriage of cargo. (AT Y FCA ~Afeazr@ o5 @ IfE
OTRS T ArF9 FF) |

SPE (Sellers Purchased Equipment):An SPE Items are those which are purchased by the
Seller during manufacturing of an aircraft, under an agreement.(9f*% WiEwGel @36 pfew
SeSy R S [Rrere! 9T e WZEG) |

SPI (Safety Performance Indicator): Safety Performance Indicator (SPI) is like Safety
KPI, which deals with safety parameters only. SPI measures the safety performance of an
airline over time. It reflects an airline’s progress in achieving its strategic and operational
safety goals. (CT&fs F®wel v (SPI) C=H @PEIRER Tcel, T @FFE GF0 ~[ifNfoufr
(parameters) @ F& F@ | 96 GARARGR ETFG FwAel SPI e sAfawrsr w40 a1 «fe
QAR (FIHEATS 8 AT (TG THN@Al TS waifs efewfers ) |

SSP (State Safety Program): SSP is a set of safety regulations and activities, aimed at
improving safety, imposed to the airlines by the concern Civil Aviation Authority. (SSP 2
fifes aferm Fe=r Foo wafre aferw e [frnR aar e Cret S wow S
TR, AR R TR (0 HoCo ) |



STC (Supplemental Type Certificate): A supplemental type certificate isa
TypeCertificate(TC), issued when an applicant has received FAA/EASA approval to modify
an aeronautical product from its original design. (/& GBI~ AGRFFS 20l GF GACHR B2
Fef@ (BfT) | T3 @ A SR o TR (/T SeumE @l i TR &y
FAA/EASA 9% S (A A, w3 «f6 wifs a1 27) |

STOL (Short Take-off and Landing):An aircraft requiring a short runway for safe Take-off
and Landing is known as STOL Aircraft.(Td STSIERIe (=I5 ANSE (AF WA (B3-S 93 wipifese
TS AT @G 35T STOIEIRIST G “/fo®) |

Storage Charge (51@® 51%): Charge for keeping the shipment in the warehouse. (S @™
I S BT |

Summer Schedule (=AW FifeSea): e o ARQT (AF OF @ A@RET 7 KT o=
ARSI AFIT F1ZG TNEIHICH At 71303 7367 (Summer Schedule) T wfefRe w41 =3 |

T

Technical Assistance Agreement (TAA, Fififd s2we! §f&): Biman Engineering & Material
Management provides Technical and Engineering assistance, shop facilities, rental of
Hangar space, expertise assistance, loaning of tools and equipment, etc. to other airlines
under this agreement. (49 &= SISO [ Fegafer SR TTer G TR FRRST, =T/ FRim,
I GBI O, Wl i ¢ FGNM TSI Ty GHATAZIE AR ) |

TAP (Travel Agency Portal):It is a program that provides professional travel agencies the
ability to book directly with us. Agents enjoy full access to all of our content including
branded fares and trip options. (GIT GT&f TG T GG AT T THMRSTS qreielns
SR GAREIZCR A JF TR TFANS] QU IR | QUeodl R[S ©Iel QIR IO TR STy
PG FICS #I1C) |

Tariff (%%F): The published rates, charges and related rules.(23if*e 29, v& ¥R @ F=IfFs
=) |

TC (Type Certificate):A type certificate is issued to signify the airworthiness of the
approved design or "type" of an aircraft to be manufactured. The TC reflects a determination,
made by a Regulatory Authority that the type design is in compliance and conformance with
the airworthiness requirements. (43 STSERITER SIS fCeiza  “BI3A"-@F TR oy
Ao THITS G el Fme@ qifs T =7 | BT Fages@ $e-eea 2l cgege aofs Jmeig [ ffve
FE @ 512 FOeZAt SUoae FolF ARGHASR AT A7) |

TCAS (Traffic Alert and Collision Avoidance System):TCAS is a safety System of

components installed on any aircraft which monitors air-trafficking to prevent and to avoid

any mid-air Collision with Version II, Change 7.1. (05T &1 (T (1 STQISIRITE NCLT Z70eT Fal
. QG T TIF! T A SCTANTS GIQISTIRIE AL NI T4 AP0 T GBITS FAZAST ) |
qo



THC (Terminal Handling Charge): This charge is an aggregation of costs associated with
the terminal provider's property, and which applicable to overseas freight.(SSeifoF T@ el
SfIRRCTR THG@ QIRCATE 0y BIfA1eT TR & (@ 5Ie S 39 2 |

The Air Cargo Tariff (TACT, B«afif5): The Air Cargo Tariff access the rules and rates
information in TACT in different formats. Integrating TACT tariffs directly into your
transport management system via API or flat file eliminates the need to enter tariff
information manually. Customers who choose this option are able to get through high
volume periods quickly and with far fewer errors. (TACT43 Sryea e g@ wicaifre vrer
“AfeZ AN EET @ Feelt AR TR 39S =) |

TOW (Take-off Weight):It is the gross (total) weight of an aircraft at Take-Off. ((GF-Sta
I TSRS (T C) |

Transit Lounge GF{&5 #8e):q@% ¥ REMIR (A0 T TG RAIA (M 208 T4raet
@I W (TR sy A e Sepifeet) JEe @ @ [NTwE qreey SpifEeset
ST TG T AN AT S SR & BRI S TS We1fee B |

Transit Passenger Q&0 3f@): A passenger who is continuing his/her journey on the same
flight after a routine landing. (I@ ¥ */ VT CNRITAR S & (&FIF FICH STSSRG S
T, (IEZIA TG A GIATGD Ar@ I0oT | WL (@ AT I9CH 0 & (FIRS IR & [0 Iea
T SCAFA 2ACF ST GG Ar@r I0) |

TSN (Time Since New): TSN is the cumulative flying hours (FH) of the component (LLP)
since it is manufactured. (P@AaT 2T @ FCHIET (WGl TofT AT (AF GIIENT SO
) |

TSO (Time Since Overhaul): It is the accumulated total time of any Hard-Time component
since its last Overhaul.(4f5 7RT SO (ATF @ (FNS FC-H1ZT FCHATS UF (NG AfES 7o) |

TTL (Ticket Time Limit): The date and time by which a ticket must be issued for a
reservation to avoid cancellation of the booking and/or expiration of the fare quote. (65

ST FECE TR I @32 T JAR AR 0y I3 FIGT 7o 0@ 20 | =iy 3fhe Aifeet 2@) |

Turbulence: The air in which flight gets bumpy because of irregular movements of air
masses. (X RIS TR FIA USRIt AP Q) |

TWLU (Terminal Wireless LAN Unit): The aircraft Terminal Wireless LAN Unit (TWLU)
provides the aircraft to airport e-Enabled GateLink connectivity. (TWLUZSRG facz ¢ol5ferezs
TR MG QARG QTECS S&Fe e-Enabling (56 AT BT FACS 2I10H) |

Types of rates (e «9): Different types of rates of weight charges are Specific
Commodity Rate (SCR), General Cargo Rate (GCR), Class Rate, ULD Rate, Special rate,
Transborder Rate, and Domestic rate. (SSa 5Itea [Afeq 42eea 219 201 w2 o=y 2 (@),
e Feh @6 (), @t 29, 2T8«afe 2=, [ 29, TR @6 @3 o 29) |



U

ULD (Unit Load Device):ULD is a pallet or container used to load luggage, freight, and
mail on wide-body aircraft. It allows a large quantity of cargo to be bundled into a single
unit. (TG (7T G123 TR 1T ST FCHIAE, Al FCHE, FCAAT 932 (N2 =i 7 F41 &7 932 SARE
3G G AR 1 =) |

Universal Precaution KIT (UP KIT, Reee efetaisez =ah): Personnel safety against

body fluids or other liquid spills.

» Contains protective accessories (mask, protective coat, gloves, coagulating powder,
absorbent towel, toxic waste treatment, DASRI garbage bag, shovel and brush,
disinfectants and hand sanitizer).

*  Protects personnel from toxic waste.

(*ITR17 JER ST AT Iy O (I, o, I oy R GR Rerra JTeTe JTFI |

o 7 oo A AfSTAET IJITIR @FF TH, T, (ST, TS S5 4R TR, HIRIFET (ST,
e 57 I, FCQTHINZ ST A1, (@67 8 I, TN T¥F QIR IS GRS |

o faare Ty 7o WieTe ) |

UT (FATT):Foreign Air Travel Tax (FATT/UT) is a form of tax imposed on airlines traveler.
An indirect tax paid to the Government.(S&fsF AT (F@ AToTF QAR @felcom qa=H Gires
Biie TR 90 = | @b SO AET @I FeF Moo 0 (T ) el T =7 1 9% Wives
AAAFS T QIO AT (FG-GF ML LGSR AN FAPICE i T4l 27) |

v

Valuable Cargo (119 1ch): Any of the following items:

1) shipments having a declared value of USD 1,000.00 or more per gross kg
1) certain precious metals

1i1) certain precious stones

1v) certain security documents

v) jewellery made of ii) and/or iii) above

vi) articles made of ii) and/or iii) above

(F=ferfes seGTelm @ &HT 3

. Fremrshe ofs @ T S000.00 TR AT ORIE @ AR @ifve 1@ |
a2 g e < |

e ey TR 212 |

e fog afFre wiere |

TRAPTIR AT THER () AT (©) =R T |

AT T TR () LT (0) FHT ¢S |

€ BE6 Ly



Valuation Charge (F¥01% Bi%): Charge calculated on the basis of declared value of the
shipment. (FETTR (RIS o7 fofers @ BTer o F41 &F) |

Volumetric Weight (iTef@ e&m): Weight calculated on the basis of volume of the
shipment. (St SEeta fofere @ o o 41 =) |

VVIP Terminal (Sfe=nzfr 1ffqe): a@mene wHifvs difswmere et qremces &=y s
BifsfeeT |

\%

Wake Turbulence (&< 51§ee1): Wake Turbulence means any significant air disturbance
caused by a preceding aircraft. (SFIS RN FRCT (@ @S STy IR Reia) |

WBM (Weight & Balance Manual): The WBM is a part of the aircraft operating
documentation. The WBM provides detailed and specific instructions to the operator of the
aircraft on how it must be loaded in order to perform safe operation. (& 8 SNy G
(TIfgefRay) SrormRes AoNEte THECHHER AFC AL | A AT T G eifgeaay
TSRS HAEEANNE @2 W0 M e AW ot evie 3@ @, [Feia Sreieisites Trar 8
FICAT AT AN (T FACS Z0A) |

WDM (Wiring Diagram Manual):Wiring Diagrams Manual shows how the aircraftwires
are connected and where they should be located in the electrical and other system, as well as
the physical connections between all the components. ((Rgfe3 SR TRIAN WIGAET @I &
FrOIT TCUSIRIEE SR TeIe AMF | CTefer (@Afes «ae STy PESE (@RI kg 263 SRS
3 ST AT FCACTLETR AT LA BT T4 WS S G2 TFIFACE LT =) |

Weight Charge (& 5e): Charge calculated on the basis of weight of the shipment. (ST
GER Sfers (@ BIet sielaT 4T 2F) |

Wet Runway:A runway can be considered wet when more than 25 percent oftherunway
surface area (within the reported length and the width being used) is covered by any visible
dampness or water that is % inch (3 mm) or less in depth. (€T ATECH LTS N A G ™I
TR TARSICT x¢ * TSI QeI ToET ATF WLAT #A1fT T =7 | Tegy @ o oy ofp " (o W) @7
I AT G T T ) |

Wide-Body Aircraft (#ifsem Srereirie): A wide-body aircraft is a large transport aircraft with
internal cabin width sufficient for normal passenger seating to be divided into three axial
groups by two aisles.(FIYETE IR AIFICHA STSTSIRIE, (LTS ITORITO STy N T LR T4y
qFIfEF 22 (Aisle) ATF | @ @IfR-999-900, ba-b/s € GHAFAH-Ob0, V0, W0 THM) |

Window Seat: STSISIRITE TR AT AG |

Winter Schedule (WIN SKD, Sroa@ F25 H20](6): SRR (¥ AR (ATF &F 0T MHA 7
R *R(@ [N AEFR eFIHre F185 TEHICE Arewen szl (Winter Schedule) &t sy =i
TR ACE |
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A

A La Carte Menu (5 ST & 3145) (FIC I 47 SIfeS) : @R TGRER T4 27 @ A0
FRFSI TR SIfeTe |

A la King (S =1 ) (@S WFF®) = Wl 0T e, e ¢ FPRIe (10 =10 (@@ (A= / =7ret
FIAPTRIIIN) @I T WFhe FeA AR~ T

Accessible Tourism (w7 *5) : BT SAFHAT F, 4G #I47 @ @RI FFCER SATSICN ST
FCE (ST Tty A Tefd w4 |

Accommodation and taxi order (S 3R 2iffze AR : sz w7 @ #ifaazs Ffur e
& e AT =T |
Accompaniments (SRR A_R): &7 ARAE A 3T @08 @32 L ARCIMRS =1y 217 |

Active Tourism (e #€6) : Sereer, agfo qar AFfos *RGee e vy a1 G 416w
TR F AT |

Adjacent room (FETICT FF) : U2 A0 I 7S 2104 S_AF® 7wy T |

Adjoining room (Ariif# serRifere F9F) : Al SRfEe 13 % | FCF AR = 926 e
VIFET A G2 G35 FOFF ACKT Y GF0 (A [y A |

ADR (Average Daily Rate) (¢ Wifei& 29) : G (e T AT A3 ATy T8HG ar er=ig
fer fRITer I9Ze W | WiAF TN ST T AR (@ F419 “wferd ADR 1 28 | ADR =105 ity a9z
3271 2bfere GG 6T A 7T GG (RGO AN QeI FO6! S TR ©f AR FACS AT |

Adventure Tourism (75=RP/AfE= *=67) : geor=ire/Aifeed *=RoT 2@ qF<@eR e 276+, T[
M ST A @F6 [ve G e T aud ((IRT A oqge) wive «IR IR T KT Wl «q3R
AT ARG T ZCE AT | I Flafae A AR, F12 Tizfee, 73, @om vor, T, b
I IR TCS! TRPE Fet I AT 276 |

Aerate (3717 I IIER AR FeAA) : 5096 g AR Tofia 7107 T TIR-SHZT FT&@q7 I IR
eifera |

Affiliated Hotel (53 (ITB): (T (RITHeT (FIF (53 T Qo ez A |

AGOP (Adjusted Gross Operating Profit) )(3¥s 5 ~RpEee I JTF) : T @6
ARBIE #1e A JAF @IOETE GG AfRBRT YA (AF ARvER F qae Swiay 7 K@ S o= s
27 |

AGR (Agreed) (3f& geq): @G ¢ Sfefg Ty 5o fofere @GER % @ AifE 2er JFKG
el FCFF 7T |

Airport hotel (RF 3%@ WQG) : [T 9@ 706 F@Ee G &6 |

Airport Officer (Rema™a FfFeh): v Fiwe! @R fouefy sfefirz s sl
RN 2o (RTBTET TN G2 (=6 =0® NI (AR S AT A AR TST 2wl FC AT |

Airport shuttle (REFaw3 ={61T): SfefRtE [T@awa (AF @6e 8 RIGH (AF [Rwe @re s




E AOTECS AT AAITFS *[15eT AT ML |
Ajar (STER) (S0 vaet) - (e Sfefd 3% AR 19 #1920 vae S Yoe A7 |

ALOS (Average Length of Stay) (Sf$Rma @B AFA 1@ JF) : e R wfofimm
(RICBTE AP 1@ “Afare |

Alumni Tour (3FR@EF 7F7) : ARGF TRT O N ST SAAIHCRR 0L T SR I &y Lo fel
OF INA | GTF AT AFAS &l T |

Amenities(IIRE ARIFTZ @ FRAER) : TG, (TG, A AP TRATSRITS @FIFe T Gl (T
A AT GG IR @ TR AT ANAPTZ ¢ FRWAPTR TAAZ T4 &F, SIiaE Amenities

A IIRE ANIITIR '8 ARWETIR I &F |
American plan (SUIRIE 219) : fsimes oy 414 oot ATe A ¢ efStET WMedl AL A |
Anchovies (THF (2B TR): «F @ R AMS (=G W2 A FHE7T/SBR A S ST AEH I

AT GRS 41 =T |
Aperitif (T4 I6F 2NTW): TTCIS QOB FLRGCT @PBIEEIEE ARQCS To1 ARG 20 I97S T4l
IETHERT ST |

Appetiser (Sfieiat IfaFaet ARE): e/t et FeReF MR AR o 7@ ~fww
RIGIGN

ARI (Average Rate Index) ("% 2 56%): G T 75T &1 (RABCER G T IO AR efsramiom
AN G T4 T ST QF(6 AT | GG G2 T3 NS SRR TP L T 7 | e
OB TIH IS AT 4F2 AFIEF (RIGCEAT AN T 2 |

Aromatic Vegetable (TAfFgE #Ifot) : -1 WEIT ARIER 8 7 7 FAR & A TN AR
AT |

ARR (Average Room Rate) (RTGTR *F ICF AAMATIR NG FOIF): AN (T FCFA 27 A
afeS (T e R9) Merage Fwele o ene 10 e gFio i, Rumpe Fwefer amr e
TR S O I o F1 2T |

Asparagus Holder (S3#IRMIRT S(4i) : @717 A0 592 =T |
Aspic (93 3R RO @) « RIES 70 @ Togere! 17 A4 T G A 27 |
Attitude (S63%) : ISR @ TG A4y MM SITAT SAHRe 4 |

Attraction (SFE) : Ao e, TMea, feRtE M, R #1F vk Reame @ewa et apfes
1 gy fAfsfe Froer I SR A IR TN AT ST G 2R B FF A |

Attributes (291 : ORI sMImSR 2fop T0=a Ifea0ia [eaa welrfer |

Au gratin (Ss aifs) (ARIET THAfRert T 70 : 1 WHdew T GRIEE Sefken i wfow
STSH/ARNCRT @ IV T8 F47 |

Aubergine (T3%7) : 43 LR 71 |
AV (Audio Visual) (sf®s foggaie) : wmiGaefl sfeiia sy snyfieey agfes Iz ot @




WS fogyae e, @ : fefte G, S @AM, 7R GIR W) ARFTS C=Pefirs @i
TS w2y T S & RS & |

B

B & B Plate (&© @iiS IR (2F) : (@ “I1@ QT I ABF AR 3597 27 |
Babysitter (GRR-F51): T TNCIF S0y AT AT Wi @ffe 3 |

Back of the house (BT OB TLH) : RIBTH (X T SRAATS AIRHNS SFSAWAR 5T ATH
Il

Back office (Preea wifT) : sifsRitng ot fafse 419 ey foreea siftesT (2t o seeaifaret st
A A |
Back to back () : @I 5l SFH I 5 AT QIR N &7 IKZI &) SN |

Bain-marie (W3 () (SHN@! 407 I IF) : 7T ARAACE 70 8 Sl AT ST ALK GF G207
TF |

Banquet Hall (7 (% %) (IR WFeq (O 21 [0) : @ff @Bea woreca «fs e o5
@I ey To-wiaE, [AR ¢ Ty SRR oS & G @ (SIed SAEs FT 2 |

Banquet/meeting room (J7FEG/AOFF): TXHER TSI G35 I§ % 1 fifeg A s,
FCATCS G, SR 21 f[A10Ea Weo! I8 96 3reefid T k9% 77 |

BAR (Best Available Rate) (41e¥ ©19/ 29): BAR @41 it5eTefe aeu qreicas ~ff%fe
remer 1, @ : [ e e ifenr W3R A ST SRS FRAS FRAS (FI6e FCFE WIN g i=er
T T | (@Y O3 R (@D T ARKISTANT, (TS FCFF W e TSI F0S AN |

Bar(3R) : wifstamret fig, «ft @o FIEHR @I 47 @3/S2 T AT [{iE @3 R T4 &
TOIANR, QITT AR AT AT I F00 |




Bargain breaks (IR012F @3) : 7RIz 263 e ST low season-4 T3 e 37 A10F ©3F [

S TS e orer fdiaer 4 |
Barmuda plan (IR A7) : T060E NPT GF6 IZT @A P SGR AL HHEL T TSGS
IS |

Bathrobes (IR@R): T I <07 AR Bott 18w f[Kexiw |

Barmuda plan (935 4RIER 2719): @S 4RI o ofeem @3 27, FF OIe! ¢ TR TBIF
W S AT |

BC (Banquet Check) (TG (6F) : SPIR TS @6 T ARSHIFINT FI0T (RIGER 71F
(ATF THFAT T G (6F | GTO T FTIFES TG B TWYS A |

Beat (CFOIT) : 23%F ST N (I3 1RG0 FFo FEHH TATAMIRCE GF@® IR T |

Béchamel (IFIATTE) (70T I07) : N, W 8 JULE CofF AMT 397 ARMCIF A 2ARCIT F41 =7 Al
FING TS (HI @ AFITOS G2 F79T IR T = |

Bed & Breakfast (3% G TR 81 : FCF OCH Y AIER G TSYS |
Bed Base (Rg9i9 #i5rew) : {ee & Af6rew, a1 $49 WG A4 |

Bed board (ReMw ReER % @I6): @ 75 Sfefe (Pvs T ST, SItHd bifent Skt «3f6 *e
@C ReAR HGER 7o T 70 =7 |

Bed Stand (R« MR o) : R I Sieed O (Criea=iw S0 oA |

Beef a la Stroganoff (93 4301 39) : OF 40T [{CAT 397 [ MG TF 70 =P N1 Ayl 1 1 |
Bell captain (@ @067): R @@ (TrFa v e Fia 3@+ |

Bell cart (SIS IR SIS J12A) : TSR VAT I261 &) % 2F |

Bellman( TRI) : TR SR NeT9/@ (RGBT FCF HF @Te AT I |

BEO (Banquet Event Order)(JFREE 0SS WGF): ARFEG 2090 G, AGs fSgpae @i/,
FF IO, A, ARG T 29J1 FHFe CF |

Bercy (43 Reeg siwt 397) : 1M1 €AZ, *Fe0 (@G ¢*fe), el 35 ¢ 1@ 31 fifgrs sty o7 &
AT RS AL AR F40 27 |

Bin card (WO IZ® FMG) : «fS T Tgera IS 7S 2T |
BKG (Booking) (3): T2 A<7 5%, @we o5l eamwead g A1 s Bfe6 e @ew |

Black listed guest (I Sifeige SfefR): w1 e wfef SRg @i 1w et A1 e foieay e
FE I RGBT A [ B |

Blade (4IRIT S12¥) : 2fR/6139 (@ LRI S e (@1 (g (0T 27 (37 WHEF @ 0 |

Blanching (F58 o7 a7 fooq I0@ Cres & 3_fer BReT (@0 SR 90 () : 7! T
(@I ARG AT IR G QTSICF At T o 41 27 |

Blend (Ree/«afae F921): &9 a0 AT 76 S2-1 S RS0 TAFANE GFfae I (@ few3m |




BOH (Back of House) ([R50 (FREF S (T8 RBER @ weeflrs s o I sifsfita
SR @A T, @ : 5o, Sfefifae v S ¢ T, e, Seeerem e gerif |

Boning Knife(943 3079 §R): 21T @ AT AW FAF SIS 9207 4T 2 |

Booster seats(FTF F): TH AP ST B a1 AF S o7, qiee (=T qwiar $oea By
PICS AT G ST (2ITh LA TSR (AAT=C A |

Bouquet garni (3¢ *iif¥) (SifS 34t 3poifF 2t @ o7eh): w=ices Joif Jfaa ooy g poifn et @ soret
WG T30y IR fowe BRI AT = @R #{0a 9o (el = |

Bowl (Aif5): <y “ifaca=icas fafey e o€ wigfe #im o |
Bread Knife (F% 6/ g%): ©2 27 e oyl 33 w0 307 =7
Bread Slicer (¥ 3= 78 Re®): WAt dgegs b TR ST AN WA FoF 7 |

Breakfast buffet (JFFF5 J0F): RHER @RS AR B! AT ATS:ATHT S NS AP 3
FR ARIET AR A A SRR AR T4 =7 |

Breakfast menu () (IR B Sifera!): S FHITET ST TCH F A7 SIfeT |
Brioche (4% 29 %) : %75, o, 31, 7 ¢ YT A0 AEOF [T 40T 00 |

Brochure (F8 4%F): @36 @ 32 A1 forwes Redw @it @R &Koy oR/r ¢ wfiear = ifds
BT @ U IACK |

Brochures (Rt m9): @ 399 @ @IGETE R[4l 8GRI ©iferst e tof¥ |

Broil (@25) (R&17): 91" SIetas oice A e |

Broth (43 43071 7): TREH T, A 8 IS w1t AL GieT e efie Af2orga =7 |
Brownee ((35): 5316 G2 IMIC A LEOFO (T |

Brunoise (FV2%) (R8I 315): (=T (=T T 77 wWigfore Fi61 71f&, A1 ARETS I, FIFT A2
Teorifice ITE F41 27 |

Buffet (ITF/FICoR/ATeR) (AT 8 IR toere Afee GRe) : [ve G awg s 4w,
Foafe, (2lF, TAET TSR ARt T ACF, P (AF SfeR e gw St A 7 8
W QZCOT 2@ (S |

Bus Person (IB19F): 50E00 4RF € W GRAT aWHSIGT U1 |

Business center (RETTT ETBR): [RIGER NSSE @6 @I ST @ACT Sfsfar [wg sifasmer
SR AT FPEHE 192N, BT T, T (@F 8 FOIB(! Cofd T AN |

Business Tourism (I3RS #%6) : 61 ST A FHCHFA (A IR (SIS 1GC7 I FACE JAT |
@fS [IE® T T (TS ST UF @S T8 AREA I FACHFA AE 0 (FIN8 TS el FAE
A | @ft fEeTe T TR (oS Sy G GH0e TN | fFR G@0ET N AL Zre TAIZAAT e,
T @ VST (T, TR @ ST G FTAIG 3086 2971w |

Business Tourist (TNRF *469F)- #1465 T @ WA [{aer w9 I-eE s 1 @3 [ifeg
Ao FAFICG TR T A |




Business Travel : I7% ST T e 41 27 |

Business visitor (I35 waidt) : T o=G I FeR T SrereifG AT R (AR FI0STE STACAT |
Butcher Knife (17 3517 g¥): [, W6, #F S5 FI519 oy fFoocaa o1 =M 5929 341 =1
Buttercream (W7 @3 foffg qafae fud): «F @ o3fr @ MR @ /fGT [l e

(ORI 0 =7 |
C.L.P. (Commercially Important Person) (Ififesaerns swesd If%): ow s9s Fgo
Fififerend ewesd R IT AR |

C/N (Check In Room) (F% 2t3*): SIfSf (7 IS SIF FCF 2Ta* I |
C/O (Check Out Room) (3% Sji7) : Sifef Q3G 5% Sjiol JCACR |

Cabana (FI) (R YT AT FF): FH0 TETS 3L TR AT AN | SfSR Arei (06
FIE AT QAT 967 ARG AT T @2t @32 (ANFF ARRST T |

Caddy (I Reei¥): sices &y (=i5/or s fafe Awat gafas s @ A0 @oq =7 |

Canapé (FIT) (93 G0 TIGOLD): BTV ¢ JICADF AT G0N VI A (NP SFCO F4l I
TR e a1 =7 |

Cancellation (Jifesae): T4 T JfFe Tifost Fa1 =7 |
Caper (93 A0 i Bfew): Free a1 [eiw <@ oo et 2 o1y fZommes e Far =9

Caramel (b zre egege SO foR): Bftes st fe IMT - T @ACE tof T4 = |
FATSITS (FACE 3, 2{fez iy Fie Taze & |

Casino hotel (G (AT @QB): (@ (RITHTT FAT (AT 74 FLT ATF |

Casserole (FNCTER) (RO THF #1@): (ACNITT GRS IR A AT € AR IS I
FART N

Catering Service (F7Biff GRY): WEER (MM AR AR CRT B @ Iwe AT T
I (@ (P AR AR A2 AT FRANZE 3T |

Caution signage (o334 ALF®): 7 0o AT @37 R Fifve @ Todaq9 7Fo |
Caviar (=3 f&%): @& @7 TGE e f& qr anfbEe e Al Far =7

Chafing T3 (it f&*): I GRET AR ACIE! @ ARIF 217 A =A@ | QW7 91F ACS [ G0
Fifeb /et (@fera qife A |

Chamber maid (FTFFR FHR): TdeTre w0 A7 ¢ [z agres e s a4 |
Champagne Saucer (*FIT™=ZS F31R): *FCEF QIS QIII=e T A1 |




Champignon (FM=F%): 3 @ (N2 ARIF Cofa F0e LT 41 2 |

Change (f#q9$7): SfSfl «3F FF (ATF o7 FCF 2T 47 |

Charlotte (517#5) (215): R =074 /b A1 RITST ST WP AL ST F1 A |

Charter Group (5i5TF &9f): & T @ T HeAF© &7 MRS AL QAL TN FC AT |

Chateaubriand (W3@E2) (VBRI A NH): =@ RIS fCota R ST 31 SSRFG FIeT
AfAb®, T2 N TR SR NHF *BE2A A (@G (OFF IS IR I =7 |

Check cleaning (Afivzzre! Swiad): W Swes /8 I7 ARFF ¢ wniEfs T4 |

Check out time (& 39%): @ Feifas @ SfoRE @G F5% “Afers T 27, SAT 27ET
FCHA OIT] W 6! AT T AT T =T | ALRETS TF 52,0051 &AFIT S5 7! Mead &y
& Ry Far =W

Check-In ((6337): WQGER FCF AERER & AoARET Jfess [ avw ¢ fforaaad |
Check-Out (763 S1T5): (RI(6e 20® W (7T |

Cheese Knife (0% 713%): #f(a @wrem 47 F6E FI0S 999 ¥ |

Chef (T%) (2417 39): {15 FIEGTT @ @ =TT &< (5o T 97 =77 |

Chef Boucher (7% I37) (51T (F): IJo1F *141F &L AATIGHE < |

Chef communard (T%F FIARC) (BIF T9): IBIFWMA AR (o7 Wirp#e T |

Chef de Cuisine (7% f& $2f&m) (24 AR %) 5ot et =i feeaifirs e 74127 |
Chef de Garde (T4 @t 91Y®) (fTTfE 33): et Fama fGTH T 35 |

Chef de Nuit (7% ™1 93) (7125 39): AGFAT =14 24 wfTg=T $ |

Chef de Rang (% 71X %) (C1F Wit FMe): o 7=g ffeza S@oiF |

Chef de Trancheur/ Carvar (C% T Q3/FIEAN) : A< TR (@ (VIS (FC6-T200 CVIEe T
VIS SETFS A |

Chef Entremener (9% SITTWGWE) (CSEBI (1F): (SfEBae =M &4 Aifrg#e =i |
Chef garde-manger (TF TIC &) (TFIT BT (IF): TS FTHF =17 24 AR 41 |
Chef Grillardin (T3F &) (e oF): f2e1 =117 2i4ia wifrg#re oiw |

Chef Patissier (74F AMfSRTR) (TG 01F): (ARG =147 24T Al o |

Chef Poissonier (74 TIRRFNE) (T o1F): 51 *marw e wiftrgher oo |

Chef potager (T9F (ATSITR) (A CIF): T == LT AIRT@HA <IF |

Chef Rotisseur (0% IfB*1Y) (TF% (IF): @G I &I TR <% |

Chef saucier (0% BT (37 (IF): 357 =14 QLT WRIGAT 1% |

Chef Tournant (0% 937 (R 0%): ffF @ &7 Wit A1 T (A77ST 3 *F) |




Children tariffs (5T ST F7): B IZES 1% AT Gy FIel-NMoR AT CRIF I AP 37 |
Chinois (R (R=F): 3771, 35, 397 o)™ (T (SR IS I 41 2T |

Chocolate Eclair ((&i%): T N2 WIEGT | 5F (5F (5F95)-a7 (@I Cofa T oo @Iv @< Toa
BHCCB AT (AN =Y | T Q3R TFears =0y g 41 20 A |

Chocolate Melting Machine (5315 IR ¥¥): 42 @FRTTR MGy [WE Soi@y 77 €@
BHCEB AL =7 |

Chocolate Mousse (TS&i5/R2Ig): 53016 «3R s ey ergess oret fBry |
Chop (12 33 FHIAT): g, [T A @ @ AWy 78 iR 303 3> 3 Fo7
Chopping block (T FB1 FM0oa @f%): TS @0 FIOE T I F0od T |

CMP (Complete Meeting Package-sm=i<f fafbr a1 37et #Aitcaer): srpef f¥fGe a1 st =nicee-afe afe
T <95, SIfSf FCFT OEl 8 FF T, AR 8 ANIAZ QIR ST AAS 3006 HIed AgNifes
TR |

Coat (SITRM/ ToTA): SHCT NN O SAFACIR TR (3, (ARG == Ffoe Tojifn tofxr e Giibes
SRS e |

Cocktail (Rfeg 77 “INR" qfae fipe): AFTFRIER AL ST GRS I TH- QTS AN
a3 R dgegs = |

Cocotte (FF9) (IFF): (ATTITT TIFFRC! IO T AT IS FIKF F41 7 |

Colling Rack (5T®! 19 & IIZ© ©IF): TS (62 1 2T (@I (TOIBSTE ITST ST &y 7S
©F |

Comforter (FACFICH): TG FCF [RNT ST TR MRS 977 F7e <09 |

Commercial hotels (&g @6e): TR = AT TIZe @G | A *EF (FGZE
B |

Commercial rate (IffErF T ©I0): T FEF @ FCAEE RIS (S ST T IFT e
RITBTE T 4T FIGN DI ML (BT AT @)l TR A0 |

Commis de cuisine (I @ F&1) (TFH F9): 2N <107 T2 NI AT AT T |
Commis De Rang/ Bus Boy (I wt qfe): @RI TZRA S0 51 (T20amt) |
Complementary (Rl Sgh): I AN ST & K411 SIGRT AR T Wi |

Concassee (FLF0T) (BTACET 3797): ST ¥ e Cofd STIGT 307 FITe T b, (oI 36 929 F41
EON

Concierge (AT T9): GFG FAGIA! AR AL TF @0 @ GTAT W 3G |

Concierge (FAMRIE): TXGER JFSRAWMT TN I 41, FAT SogE 41, Hrife orgr w41 Topifvr [feg
TR & NCAIfere @B e Jod @it [N€ifas 3= |

. Condiments (T TWIGEF BAFIY): AWy Q20 AN SRS SHRT SR AW (K TS
b8




FAIE T (T AVREF F7 AT A2 03 ©1td Condiments 0T | TTN:- TR, (N W64 @, forang
BYS)| ﬁ |

Connecting room (FREAMAFIN FF): AT 7qer [REB Aot 735 sfsfy 7% |

Consommé (IFCA) (TR [7): Sife a0 o= 7 |

Continental plan (IfBTTHRT 219): FF QI TR B! 7R (T ©G! (W7 |

Cooler Glass (TR F): e 2117, @FERE™ Ton™ AR @ &= a0 937 &F |

Cordon (93 FCF AR @RI I @BN): QIR T 2SN TR TR T91F I TR AT (@2 |
Corporate customer (g g A2 wifoR): [feg segm wam @ 3w o= |

Correcting (2iffn): [ oz 7w g FFvewa |

COS (Cost of Sale) (Rer I%): [ifer =exm e ww (Frews) IFce @Ne WF I97 Rewge
ofel} BRAMTI o7 T (@RI | QTS AT 46 (@ oo 176 93 [y R I3 Ieee <7 71 |

Cot (IAmItmT R=ih): WA KRl | S A9 o I3 AT KR Reme I9ze =7 (04 2% x qe
3f%) |

COTB (Comparative on the Booking) (95Fs 3 f9119): WRIGER (F@ Soread gaaes
e feoTa |

Course (FRIET FAGRT): YR SRR (@ *MeTE (RARIRFOE ARERS 27 | (12 ARNIRS “&fed
Course G |

Cover (GfR# @6 =7): (7 @ SR MR S elfoem el &y @ (25, T, @ < Term
Gfte AT =% el Cover A6 |

Crecy (@B (i1e@): frefd Ty tofia oy e AT (7% |

Credit card guaranteed (s FITET AT IR [v© F40): T FC @il o -7
CFCD (THET T AT 517 #Aeeiiy 435 I ffoe e |

Crepes (&) (019 t%): Wi, TS, 07T, (ot @ #fif fiite u3 «@=q i w1 toft 711 73 |

CRM (Customer Relationship Management) (§2F & JIZ): AF T7F JIZA
(FreTa™) = @36 I @ A FAIOE T &A"F TR W15 I G ARG I | IR
e, e g3 #AfeERT el T TR o PraRaes 4iRS @as TS 74T 93 T)Fhe
RS |

Crockery (CoT@): S (o IR@ (OGRT#q | (T A1 2ITt@ <R @ Saifers fefedt A=
AR

Croissant (cef¥ (o ey egege wb): wdvmgion w6 Ko |

Croquettes (Tt5) (Fiferes o+1): e, ot Top @ 35w ey Fifereia wigfete cofy W=, 3 fe,
e Feea el M Bl coteT ot 77 |

Croutons ((@Fe) (S #T85): FEI F FIGT “MCF (b TN (ST (STS AGNCH F1 T [T TR AN
AT &5 |



CRS (Central Reservation System)(TFAI¥ JF@®Y IJIF): FUR NFHFT IIZ TA GF AFF
TS AFH ST Tl TRIoaT ToAFS AFeT ©AT AL 2 AT AT 7S 7 |

Cruet (od@we) (F0F5, ff¥): FRf A1 (@ JIFET ~@ ICe AT AZER T F4@EE e 717
AT 41 = | @ I AT GF@e @I @Goce Cruet @0 27 |

Cruise Tour (& IT%): TR I ({IH ST+ 3 | T e @ Fo[g et GF SAI=A |
Crumb (F{0/(F03e fEoTa Ta9 WeH): 2T WL (FCF (SO WCATHIF© 7] SALHPTR |
Crust (F5/77 IRET *1& AH): ~ATCFD WL (FH IR M@ HCATHFS 2 A1 |

CSM (Conference Service Manager or Convention Service Manager) 3@ BRI SifFe
JIZAF I TSN G AHFS GIFAF): QBT TS NS [foy AT @1 emiwar
[ |

Cube (ST TR F1B): AW AIE SR THRE NPT SO @ [ |
Cuisine (F2f&w) (FFR7): [fog o Fmafg |

Culinary Tourism (FFFRR A07): IHTETHI A7 0 THAR A AVIE (7 I T G |
GTF AT FL5T AT AWT ALo A ARG TS I T AE | AT A6 A AWy 2= A
RGN #Be I T AT |

Cultural Heritage (Te5fs @fexy) : «ft @3 smemm wmr Reifire Srma@e afkeem T @F e
TATF TS Y] BT (9107 | OTS SfSAS, STAeT, Jie, g, WIEF I @2 T F0ACE |

Cultural Tourism (TRFEF o) : FMeFhos L6 FIe (71 A1 ST AFhos, Rewe Fgeas
Geiar, 3oz, S g, Zierer, 45 932 [T SAMIET AL TS |

Curdle (2 (S F41): ST UG I ST N @1 37 T Gl T 30 YI4F ST O 93
ATE S T Z R AES R0 AT |

Curry (9% 430 97): THRIR o7l fca Cofs 9191 1 oa e lf Agice I9%e &7 |
Cutlery (It QR I I IJACERN I IR): g, FGHNG, FIN6 T qr AWy 20l TN AR (25

IR SO & JI7© X |
Cutlet (9F <F AT SO T (ST OfEw! TH): GIEHT ST 8 ORI 31> Fa1 e orex Tl wear
(ST OreT 7T |

CVB (Convention and Visitor’s Bureau meetings and conventions) (FFo* I 71K
Al FTO): RIGE P AoRma f[(feq T ¢ 7 |

D

Daily cleaning (&f$fnea #fa%): efsme sifasm w7 ®6 |

Damage charge (S 3% 51e1): SIFSRAT TG FCFF (FFS 5 ST T 78 FACET, O ©IF FoF Gy
BTet ot =7 |




Dame (TR) (=T F15): FIGITR TCRA FIT |

Dark Tourism (ISR #%67) : @fsxfwe® gy Uk FHTelea A s TREmfTe FRisfTe
5 |

Day rate (=@ ©I9l): @3 To SIEr T AT &7 |
Day shift (FFIR AT): @IGER 5 ALRNS FFIET 9,005 (ATF F2T 0,007 S |
Day use room (Mt @@ 1F I77® FW): M (@@ GIZe & AGRTS T T S AT &y |

DDR (Delegate Day Package) (Maayrl #itaer $oZ#¥) TRIGT 0% S AT ATCFer
GO B |

Debarrasseur (APed / MIRAITISY): Frwas ew@oR |

Decanting (% BIEN): QISR SIS “AINRGE OF 2@ (ATF 7 AT Je |
Defrost (3T QOIT): 2 Som@m @ oz ey F419 @ afer |

Demi Chef De Rang (Sf\ 7% (o3, aft @ ~fiom): giws eworF |
Demi-glace (JITF 337): LT FT JI 7 |



Denish Dough(3F 2 (ef): wre qax wi ificas w2 cor ar fa 2 «ae e srew 4[E
q&© I A A |

Departure Room- (Guest has checked out) (23): S @3A@ FITH Syir FCACR |
Deposits (&1): I [WFo© w117 &y SRy o |

Dessert Fork (f=it o0<): i35 el A7 A1eqd 750 I92e 2 O FIBI6INE |

Destination (1937) : I T @ (@FA- (ZICHT, RN, ST, =127, 6T A (7 |
Deuxieme Maitre D’hotel (ZfERUITT TR A TRIHH): 24 RIS ((RC SRHA) |

Did not check out (&3 T TR): TF6 AT TT® N1 T WS KT ARG T BT (410 |

Dinner buffet (97 JTF): WHERT @@RTS ACed ARIET A NS LFES 8 W ARG
IR ACE T SASIATAT AT T =7 |

Dip (TICA): @I AMICF SIS O SAFACER N BRET &{tet! (e elfeaa |

Diplomat Pudding (ceei5): 77, fex, B, fifeq w3t # 43R (@30 T eFoeFe To5e DS
Rheer By |

Direct Sell Tour Operators ((RER R 517 FATHEA) : €2 FF NI SIF ARIFWA IR
HITST QTSI ABATT 0T AAAG 67 Ao [erw a3 o O JteT ATEoiE IR
ATII QW FCF 1, EF A A ATHCSE & FT o A1 |

Discount rate (eF® TURA): WS T FCF o1 YT (A0 QO M (T ©ToT ey w1 =7 |
Dish paper (TSTHIEEE (1911K): TOIFCIDT (Ao e Todt (25 |

Dish Washing (SR (411 *1T): [ifog towmteia, A==, Sioeif, @i ot Tosifv @i e
A=A |

Dispense bar (THF MIFIF): (@ A (RITHE FAGIA! SAMSRICE TF=INIT @T_T T AT |

Dissolve (FIgS F41): ¥&, SICAI TATADTIRIE O (S AT A R @A w2dr gargs
F4 |

DMC (Destination Management Company) (9837 JIZA): RIGER o &y [fey
NS QNN & GIZA HALFT |

DMO (Destination Marketing Organization) : 3% e gl a1 [WE @@ 6T wwdam
FITTR AT SR IS I ACE | @ G707l M2 ( MICE ) ~607a @t e s |

DND (Do not Disturb) (R3& 3@« 7): "7e I3 711" U2 B0 @O ol St 96ad A2
T AICHT TS O TN TS F@T A FICC T LTI FACS 4 AT |

Docent — 35 *112@ R&fF qiqaca el ey e wea |

Dock Wheel (cSi e 35911 SI0® 7@): Q7 @@ M @@= (IremT MEHag =) «it3 Ao fog
AR T |

l Domestic fare —a3f AR 047 T & T OG!S T |
v




Domestic tourism (ST A): @6 @ ToifFm e e srere g |
Domestic tourism expenditure (T7F 26T T : Ao GF TT T W\ TS S

R W =G 35 |
Domestic tourism trip (ST AT FA) : TS AT I 2 MR NGB (TS ARITH
RIS =G I |

Door knob menu (SfeR7 & JEANTAR AWy Sifert): Sfof AT AR ST FPICT @ AWy AET
©f @ AWy SRR fbfee S0a naeis 130T S YT A0 |

Doorman (TSRIN): TG A 71T TSl a1 «Fe (@6 F31 |

Doria (W& (FF): TeH T ARIER N7 o7 g9 T =7

Double bed (57 &t R=ie): 12 & 2 ¢q 3 & oy 3fe |

Double room (07 R@IT 3%): (7© (TIe) W6 RPN 1236 AFT I G377 G35 2@ 7=fers

T |

Double-Double room (¢7s %36 =7 3%): t7s (T3w) e 136 e e w5 |

Dough (i WifiE): «ft «(1%w(G, [feq ewm 3, [iFsar [feg = tofm wite I77e =7 |

Dough sheeter (TSt TF SE6 FAIF TF): AWGHT JFP AW @GNS Gage N @0 @@ 7 |
Dram Shop (I SR “ANF-GF (AFIT): 0 A SHEACHRE SO “AF-9F AT |

Dry cleaning (¥ fFWR): ®her o g I «ifF 3727 7 3@ @30 emRe W 3o

Dry Ingredients (33T SARPTR): T 7 SATAPTR SFCT AE QIR TR JCH (@I 21T AT |
Dubary (TIifR) (*1): *=I T L=1eEa N7 o e 34 01
Due out (FZTHI SCAFR): FF AfeT L8AF T IRATT T 45 |

Duplex (faes1 %) ‘T I60e ©F2 QWA 7106 72 ool (8 ARPTERE @R | SARITTF s M1
FF @ AT 5 T T @0 G (AT TR (T2 (e Hife e Soig wetzr *17e 0% qheql A7 |

Duster (F0e7 3371): @ SIS0 7171 SAFRI#@R 11 ARET 391 =7 |
Duvet (7R): TR INCET JRZ© A7 M0t 7= % 17 |

E

E en person (47 ¢7=): A< TRAT AT A1SAR AR O |

Early bird (3tes & tea I&): qced Warss Soate s [feg [l q@ s feaitmes
90 I ACFF A FIT T J77© 2F |

Early depart (R€iff® s «if SRif #9 2re &3i9): Sfefd R erens fFeifrs swes =i 5% .
)



(=Y (M |
Ecotourism (RFERem) : apfos wAfaawcs =foag 1 [Rige 91 303 @ =767 |
ED (Expected Departure) (38137 &%¥): Sfofw 5 =GR AI_7 77 |

Egg Wash (6t &ter): @61t fooa e #ifF fféiea ), Sfeenz f[feq < tsfaa sww <ions
Tl G 3R 3B ey S I e et onatr =10 |

Eggplants ((387): 43 {7074 3G |

Emergency exit (T IRAT): Sew #90 (F@ A1 9+ (@8 T AfRTEere @G e g
A et & B 90 A, T MANE T (@ QTS Al AT FACS ARTS! I |

Emergency key (S 51f3): w0 [f*2 51fs oy 51wt 0a SeereT @ wiket a1e waent 311 |
Escalope (95@5ters) (teeT Si2p): 2 31 F1E F417 &= Weoes PG oree 1 |

Espagnole (93#17%1) (IS 37): ARICHF 0L AT &y @ (W, TRE) @32 355 ey cofi Jiew
A

Essence ({5 St 7if%): aigfos © Flawea egege JifH af IR0 AR TAa GF6 1% =T |
TN (ST, 3G, 50 391 |

Ethno-Tourism : ST ST @3 S -7 T<Ffo ¢ @fory Spraia 7iFs =’

European plan (FSRIPRIT 2i17): ¥¢N@ P9-97 0] |

Evening service (I &% Afiwegyer): afsie fafire 5% «fawitag o7 [KS 951 e bt e
STCR LY 2T 5 ARE F47 |

Evening shift (TRIFET FF): @GER FHCH! 797 9.00 BT (ATF IS 5> 5T 1% |

Executive floor ((XGTER forT @ot): (G0 fere SRR ¢odt ZIoeT qf SIfsfAts e Siwder (aam
Eull

Expected departure (2e5if¥e 2g7): I sifei =iz |

F

F&B Department (Food & Beverage Department-4wy @ AN {e™): 4wy @ == o
wifetaTs! fEa R (F@ a3 e SR A | AR @0 oy, [(feed afers «ag
AT BCSCHR IR AL AL ABF AT A2 FGifae eAfSHTT T | AWy @ AT (oPTT SItwa
SRR NG ARFI TSfE A &) WHI@ AT 5 |

Face to face room (YR %) 136 T A SRIFS | FCF R0 & Y36 ST v | 453
FCCIF [edreyd s_fge 13t & |

FAM Tour /Familiarization Tour (23 @me) Gritesr «iers, B W0, 9 IO @
GRS TG AT IR (S ARG @ SFEANT Fiewa A AAffoowarin Smmey AeafSe aweae
RISEAN




Faucet (F015): TS (LA T 76 |

Firm peaks ({0oIiq &goge F): 237 fewes [om @i e wpene e todm efen «ff |
FF/0RG (TR O IS 227 @ Iz 0 ACF | T GTF v siext zro SeaAifrs |

Fish Fork (™ =<): stz Whexi o1 1<z 6! 5INE |
Fish Knife (RF 71Z%): T2 ez 71503 59%© R |

Fish Meuniére (R 3ficed) (S5 RIT Tz vt tofit 4@7): F167 @ 5ol KT T2 17 @ (M=
TSI R ST @ BT JUdd Ny fogeee] O (e wawix e e =gy cotet / sy (ot oig e
TP T A |

FIT (Free and Independent Traveller) (F&7 43R ToF SUF(4T): FET IR FoF NI Sfof
R (@8 gof AT ~AFTFCsa = 7 |

Fixed room rate (i@ wowa qide ©eh): «3fs o fe oref a1 ST sfies = = |

Flat bed ironer (3% $A=a @FF 3fF): @3 tamjfos 3fF M I8 I@ (@@ P65, GRE FU @F@2 3fF
AT |

Floor limit (FITEF 27067 “ifAwier): @IT6a FI0ea MG @36 [We «Afe Srer Afesiead sy €15 363 |

Floor porter (T&FPR FH1R): @ 05 [T 2w o abqe e a3 [ (@rF <@y
R STSTISIET S e, S ioer fcaifers < |

Florentine (FEBIEH) (AR *1%): TR [0 8“1 =% 3@ g7 1 I fefere foma qaz s =27 |
Florist (F &R I&): RV @G 537e 78 FeR F6 361 |
Flute glass (5 2137): *FTo2e AR 5375 &7 O 24197 |

FOH (Front of House) (3 31 (FIve F#ANIT 7Y ©f): TRITEETR TSI BI (T Teydiar
RGEFN Sfefima ERIT Frnete |

Fold (e 71): 83% ST "pell (9F GACTR HIAb) HRIET SIAT QIR OFeT GoATANILS (w7 ST
TEIFTSICT @ T TS (XA &fea |

Folio (Sifer): sifsfaz &t sifer |

Food & beverage department (35 8 AT FoM): <My @ A7 [orr 7 K& F0o7 8 GERT
RIEISH

Food & Beverage Service (37 @ #/Ri¥ #f{ta=): M7 @ #I1\ #Ifa= |
Forecast (S =&ieiT): SRaye 3917 s&ren fady 1 |

Foreign Tourist (RTTN *6%) : INTF 38 T MR &0 [Rort @ qeifss e ardre
ST (T 7 IS JIT |

Forms of tourism (*1%7 &%) : *Ga foafs Io1 = @w-sre@ar 6, 29-a%w % (ReaAr
FHFWT (I AT o), AT5-A18w (fier (eear *fGama fog (qest a@mer)

FR (Function Room) (PN ¥%): (FINe NI Sy F141fe a5 | .
o))




Front Desk (13t (3ReT): (RGETR wifqce SRige o Wi @ GRe wrieo/ergmae sfofia v
e 2 |

Front of the house (7Y fi<): @EET @ ITE TIATS AR NS oI AT |
Front office (ISR ot emiv): T2HER @ ward NFRT SN @ FIwe el I A |
Front office cashier (F% S0 fNa%<): T 6 Seew 77 &g JffE wameaa &1 00 |

Fruit Tart (CO8i): @3 Toais W20 526 cof iy Rrgesa a1 gfon o tofd 07 o Tofm e
T (2B 2B BevCa e e e 2 |

FULL COMP (Fully Complimentary) (e Gemier): 7o R $0F 4 @3 heqd
it |

Full house (SR fex =) : RITGT oot F0% Aol SFF |
Fume (T3R): T3 73 {07 efemar «F <70 o f2 <=4 |

G

Ganache (AF]): U3 FF NEFTR; AKFTS FT G2 FFCE6 G AR AT gF© 41 2T AE A (FF
g fifog & (oI S IR (TIHEH-9F CF0a 2 27 |

Garnish (3 SEA): (@I AW I ANAE SELFI I AT GRS 97 41 | AAR-9F e @6
R T AP JVROIR AGR ST AN IPAfeere I AR F47 27 |

Gateau (71To): TR SR (FH-F TS I 27 |

Gateway or Gateway City (TSI 3t (08w *123) :(FF MR LI [N, @, @ 9 3097
(] T AT O3 WA AR (AT 6T G FAAFRIA 2T I |

GBP (Group Booking Pace) (2 a9 @¥): TG Wl Q04 S Sfofiong e w0 @ T
e |

GDS (Global Distribution System) (Rt fFeae 97)): gl [oad 77 @9 @3
F@CSTF AN JITST ISHME S @IGASETR SIfelal ST F90e R ST FIFOWE IR FF (i
FACS (AT | (RITH Feg ©iwa &y, @ft eqee u3fs emgyd smafe T Fie 3 |

General cashier (e &= F(F9)): T @GR 7= o=, SR N Fafas w5 |
General cleaning (3% A7 “AfRRFS!): oY W I1 IR G [T @ ARTRFgOR I |
General manager (FRFIEF): &G aWF FAFe! |

Gesture (T7f2F ©fF): W TS 8 CRT 2RI WX A LT T A ST Seie T 2 |
Glace (IS 363): ARRCST bIHF FA &) TGS 755 97 F41 &F |

Glaze (5360F F91): (9 RIET TAROM 5F6CF (AT S B Rl T, (O Il Oy o7 Meq
IR ST S 2T (71 20 QG | WS 0 AT IR S (AT |



GM (Gross Margin-t5 &ifes f19): 2 Seite W @heER @6 J@ ¢ (5 [Rewd 7
T T LR (RIBER AEE TAGT Fre! 2Afsrsr F1 20 A |

GOP (Gross Operating Profit) (TN #IfS5Er Im I1): 6 bl Im I R 78
“AfavIe 3 RmeR «ta @il e @[ | it @R #AfRbeEe e g4 ias e |

GOPPAR (Gross Operating Profit per Available Room) (&f® ¥ Rt (G s{faoerer qm
JAIE): 2ffs FF RO (NG ARG IR YA Al (RIBTTR SATE ASACRH T ol T3 |

GOR (Gross Operating Revenue-TxG #/fS5leTl =& AMers): (RAGCeR (NG AR &/ qrery 91
@ |

Grain (W7 *F7): 91 Srely $few 2te Dreboe <R ST *oym |
Gratiner (2iffw) (A7 M toft A1R): WRIER Toifteite »f@ 2few Mea sreSE & 4 |
Grave yard shift (TqRI@T T @ FATO! TGS (AT &F 7 |

GRC (Group Rooms Control Log) (25 3 %17 ©Ita (73 Feferm fqzae #1): ibeem w752 ot
T SARPCT AT &P wenrelca (AT Fsfera e o1y |

Group plan rate (93 SSRF T ®G): O SIFE0 {RTT 2 (&I Weaa (@4 747 2y &y |
GSM (Guest Services Manager): Sifefid 7iree @R Fwifere g |

GSO (Global Sales Office) (Rt i Fidem): @EER ey ¢ [T e g e
PR |

GTD (Guaranteed) ("TRIf53& 3 afexps): PIF &7 E, ARTEAFA ST A% (AF FoTT
F[IECE AT @ AT AR FA1=01, ©F Afoxre =6 7T |

Guaranteed arrival (s §f%): @ X8 Gitee Qe / @ =iif T oo oo sifaw e @ |

Gueridon Trolley (¢fFeq &feT): @ Gfecs 4my @ 1R e AfRTa=itaa ey SfofE e e anear
T G G (A3 AT TRATE Al wfSfAd AT AT 9 7 |

Guest (SfSfR): azee SEmT 21 (@ @Ieeee e 2 A |
Guest account (s fR): Sfsfz fom @2t T@fFrs o |
Guest folio (SfSRe sifert): wfsfaz wifert @it e A |

Guest history card (Sfsf7 37 fFg ez a): @ I « fFafe 7 fo w2 for sfofe e«
IR SN FPe] OF FHH AT =7 |

Guest history file (Sfef w2y sz 7R): ergFe wfofd vy (T TS AAFo AH
Guest profile (SR 38T): ST TSI, =W-S7%+ @ ATATGART S T4 |

Guest Provisions (SR sitwig 7&): Frwa SfeRma IR &0 SifA @RS (@ ANS
(TSN AT eI T4 €T |

Guest Supplies (SR &3I4 8 EE*FIR): SfSRiva afsita 2T & @BRT @ I AT«
8 CHHIRA! TIRAR T T |



58

Guided tour (1378 3JF): M13wd 7&T 5T qH N wea I |

H

Half board (% TC): @G AT, FFEI TBT 7Z, GF6T 754 A7 |
Handicap room (&f$3RItma #¥%): (@ % [{+I¥ O efoqaIma &y Codl 27 |

Heritage centre (&% %): afsyy &% @, IMTR, w8, TR @9, A% o5 GeeraReR
T ¢ AT GBI A LT (BlNe TN 4R (TR 70 @foriFre qae Aglos ver ¢ 4fo
TAZIT I A |

High Ball Glass (212 3% 2137): €3 10 Sl KR AR (5 [FROT (@ &7 | ATFNS 71 [ #Ita
«ft Aj77e =7 |

High duster (79 Qee A): FCF QO TTT ATHE S Sy T4 0T NG |

Hiking (23f¥): B30 A¥ @3 Teiamia 2515 |

Hollywood twin (21T 3): 74 V6T et =il 96 (7@ (JCCH AN TR A |
Honeymoon Travel-(Rf¥ @we): 5wy @ifee wonifs @A 7@t 5w $orsied & (@ I FE |
Hook (55t Siwitat 77): @2 37 oty fifie Qe T3t *1% (ot tofa 419 it (it 59 27 |

Hors d'oeuvre (SITI®) (STF AR 4 IGTHI QIR): G IR0 AR A AR $F00 Tl I8
R Afara== T = |

Hotel discount card ((XG 1% T RGP ©Yl F6): fafie wfefme fdifre wfmm Az
SN & {00 2T W 1% enie 41 = |

House Guest (Employee staying free in hotel) (ferm F{wei/am™): @GE Fwe
FATS|/FAGA T SO (ZITHET SLB |

Housekeeping department (T 5 f[om): 6T fows ¢ ifa 7@ AfFix sifawy s nikcy
AT |

Housekeeping/housekeeper (2% 5 fem): ar=m @b «frwr-fieg 7y ¢ wfsfims ey
QTG (NBICe W[ FTeifers A |

Hydro extractor (¥ @it @gfes T@): @ @fes Ia@a ARy FATed A1 fNeeter =3 |
Hygiene (*ff% Afitzgel): TgpmIe “/fiwge! |

Ice cream spoon (27 f&x BIWG): (et =T 2T ARCIRS WZH @ (4re 77e = | @ HIesa
RO 20T, 97 AT S G A |



Icing/Frosting (fmi/fwiza Fa1): «fb {2 wrer a1 @m: @, it Toniva Soifreim onwd 3w

T HRHCES I SN SR (R = |

Identification number (fRffe 7%7): @G Brema vy «ffbfs 37 @ ey o= v 8 @FoF
el RIS S |

In house voucher (&7 /T S%5¥): R Jiaa = (G ©fF Ty SIeo™ I 93 [T elfoui
Sy T @SB e < |

Inbound tourism (ST *w) : R (AF W1 wHIFma [ =6 |

Inbound tourism consumption (SEBAT ARG 2I6)-SSf@ANT FGF 16 T WCHF NLN 6T Ty
SR IS A 49w |

Incentive Travel (=t o) AEBRT ARFIUAT AT T JFFF AN OF17 e Iwe |

Inclusive terms (RTeR SO W2E): @B A ASER TR, TR AR, AFSEAT 81, ACOF
EIF IR Ol |

Inclusive Tour (27gFTe &) : 936 G @iy ACe 953 VER & (i a2y weye A ([
SIYl, AT I, TN B, ARET 2o |

Independent tour (3RTATSS Fi7): AT THATHTA Ty T2 Fq1 Q{6 I, (@R (@I 13C A1
PG 31 Al FR@ET g9 Ffore TSP AT 1 |

Intermediaries (TOFSIFE) : *REFWR HIfEAT G A0f G GTAT FAIAR FOK WRINEr® TGgoFiar

Intermodal tour (ZTRWCR q=): [, ENGAIL, Go o g Graw el Koy «@em sifaaze
[T AN @ I |

Internal tourism consumption (S *GF IB) : W6 @ GFH [ME A TF-ACE ©IR
@A *RGFmR ARG IAW LA (W6 FHE I |

International Marketing (SISEfe% f#0): ASEeF IS @ G =6 7elpe GRS Ko
[T

International tourism (SHEF *1{6): AT (6T TN TS T6 e IHIA 2B TSEF |
Invoice (S 2@): TRIGER [Kel W Twa 9 2RT«=ES @ Slete=a 3l 2 |

IPO (Individual Pays Own) (7o8 J1$= eng &<): RGBT R ARITE (@ Tog Afew eve =i |
Itinerary (Se): IR &5 ARSES 0 |

J

Jacuzzi/whirlpool/hot tub (STEE/REAEAF/BOR): REER SOBE GF6 &9 W Dreboe
AT 7 RO @A T S99 Y TR |

Julienne (FFRIF): o7 == IR T FOT AT AT Frefi 90T 92T F41 27 | .
D€



Jus-lie (F-MR): G <FCF T TS AT T@APG GF AL 37 &A1 ST Fa1 =27 |

K

K.O.T (Kitchen Order Ticket) (F.¢.6): 4% 66 e erabiaes e (At wfofia sreige =
e 27 @3 e Taee =7 | /v KO, T-97 @0 Wi Uy F-901% 6 |

King bed (a&fy Rria): @ R=ier av e (At bo Ffdex Weey A |
King-size bed (ISRE1): TG FCFa 7@ K2l |
Knead (Pram): <ifim tsfa@ s coe, #(if fifére sswite G G wfere-wfre a9 el |

KOT (Kitchen Order Token-&T5w SIS (GItF): RIGER @B 20O SR &0 AR 2ECo
T (RIS BT ST (Brepey e |

L

L (Luggage - Bed unused) (S?3x® [RRI): FCF wicoe e fog Reiar e/ 2@ |
Ladle (< BIN5): 3+ (ST ¥ Z[®e I (911 BT |

Laminate (3% g @t 1g® F41): (CFT (01 G2 A1 (O Cofta T A @2 TR0 B 72T T4
@ effewa |

Lanai room (T3 3R #W): 0 % ([P (A #Aifa el 1 37 w0t 217 |
Late arrival (AT Se): SN0 TN SIS T2 (A0S Sose 6 |

Late charge (T4t I% B%): SIfsf2&T I (RITGA aW6 (5F-MTH AR (5T 2107 (XBH FF QG O
S (AfATe F5F I BIe e 20e AN |

Late Checkout (Tfite &g7): fdifre egm e «1F 57 Jqmage Sag |

Laundry (@f&): /W2 sifawm s «fia o 3 $49 ¢ F2e KAy @i Swgmas SfeRima
AR FIAC 2ARTHR, FIAC THR AF8 T (T ATGCN* IR NI Mee AN |

Lead time (S®IST 39): 2 S (ATF AT S @F TS 7T |

Leavening Agent (Cl/<ffa TAR & I77° $AMIw): fFfefr arers o [ifeg or w3 &@ewa
(BT FAICA =7 |

Leisure Travel (S @a9): 6 A1 SRS T 26T SFLAR FIA T 8 eTNWE (@R |
Lemon Squeezer (GFF 3 (37 T4 T@): TFC I (\1Y Z0© 9 A=A I (R/T Co&017q |

. Let room (SIQIFS FF): (7 T FCSINCL YT (T FCACR |

I\



Liaison (T2%) (Y9 IO T2F9): o AT 797 99 FAI7 FICS JIQF 41 7 |

Light and Fluffy (&1): sg@eres ke g3k BT e 5w fm toft wam s @ «ft (whte
(BT T T BT |

Light baggage (IS [): NS Tl ITT T S9N FCACR O o] ST Ol fee iy
AT Gy el A |

Lightening call (&% GFTFF 3%1): Tal ©I7 @ e (T 1T |
Linen (F19¢ &SX): (RIGE IS AFH FIAG STOIT IF |

Linen R2== 5, SR W, (G S CAMNE a7 SSEEFT G- (RITBE IS AN WS L0
JFAC |

Linen chutes (it #B): @ 7wt #It % A (AtF (RGBT o1 FAG 75 Seray o1ge sifges ce@e
FART |

Lobby ((RGER SFSRME Sy RIS (@IBER #75 Soy o 3w a1 [erere afime sz
a5 [wE 7w | @t Sraers fzarrs sfekorg s fafers zam s |

Lobster Pick (F1I75517 1) f5<fE sy i Areaa s Ize 27 @ 19 |

Lock out (3% 39 30): AT (A IF % 4 FRACE, WS 7351 AR 70 FCI 2T FCF AT
AR |

Log book (935! @SR 33): 9641 (@I FRAMFS A |
Long staying (A SRgma1[): A a—e R @60 SRg F6E |

Lost & found (T F3717): T TR G171 4ot TSR 97 T8 9T FIOT =R FLFH FT
7|

Low season (=3 GIFT): T4 319 51Z0S W WG SISl (VT |

Lukewarm (%878 31 9 TN 4): QT 7% 94 W&l M1 ey sreeres %0 fifkre Qi tofam
T FEOH PG SIS FeAC] Gy raqae I o T4 = |

M

MLLP. (Most Important Person): &= eFg7d If |

Macarons (9% &%1a fo1R): 3HR 9, MR S8l €32 AT AWM AT AT WIS 9F© F1
R A |

Macédoine (PRI TATHFE NIIET @ 3FA1): T 7 2] AFH IS I 0 |
Main entrance: TRITCE TICR o1 AT I Wl |
Maitre D’hotel (CTR7U/&F% ~fFe): @R I3 |



Making a reservation (ReITS* 3a1): SIfSRET 747 @IEE AFTS 517 ©4F (FI8 RECSH P 75
TS Y A |

Mallet (7215 Fref¥): W7 or#iGT TR &y I%© F9MY |

Manager (JIEF): QBT FATS NLTE NS NG AT AT HE | TR AR (@ GFIear Tm7
AT ©RAT ACH |

MAP (Modified American Plan): ¥ S[THR AFCTH T € G FLT 0o [ |

MAR (Minimum Acceptable Rate) (TToT I TF): WREER AF (AT AfoRa w6
(OTIFS (RIBET FCHA PN LRI SIS S |

Margarita Glass (JfifS5r 297): FFC6eT, TG AR TIZS T AT 207 |

Marinade (RfSg o= fSe): qiqE Sier ARG TSR oy [Kiog sortr e i |

Market Volume (I35 ©ff1®x): @36 e RSTa= S04 (N6 FReIFRTA AL |

Marking Section (fof%e 31 g): =it =Ifggre wfsfima Fieoryez wermi 3ca bie v g9 |
Meal ({_17): Qi34 S QRS 9@ Meal 6 |

Meal Experience (X Sfoeee): @@ @UEHR qFew ol UMy oz A{S Nfoces! (W3
“Aface, AR, ST 9 Tegifvn) =te Meal Experience |

Measuring Cup (SMF & 37© I17): [Kfeq wAfawies i oy @2 Fiof 379 T4 &3 |

Medeline Mould (TS (o7 &i5): REFa e [eed @ o 216 IR T (S (&6 ot
FALT |

Melt (A=1T): O M (@I [FReE ST Fofeiie 1 | @F- T, FIE0 3951 |

Menu ({RF SIfFd): (7 @6 6T *7 | TTe @ OR @ @OEHT A7 7T AW §7 G93R
TG FER el Sifers |

MICE (Meetings, Incentives, Conventions and Exhibitions) (3!, Jt9e @R ew<f):
TRITBTET SIS, T G2 Avear |

Mince (3 3> T Fi51): 27 31 «r=1cet @ 5y e 3 3o 03 167 |

Mincing Knife (st 3319 2f?): 575f& 31 et st w419 oy *1e 2ree @e (42 @5 g0 27 |
Mini-fridge (R &F): @beR =maes afFe (=6 e @ [fog @ e A ¢ T3 a4 |
Mirepoix (o) (SPp): [ 4t Py Si01 11e 31 AR @K QTS TR FC |

Mise En Place (f& a« 27 / A& 5% e@fS): “firw a7 a1 2r «3f6 w1t «fremr o o 2z
BRI A7 @ 2 AR T 7REF 75 2Bl |

Mise en Plus (“everything in its place”) (f&l 7 2F7): @GR @EEFkTe 77 for oF e
SRR QT |

Mixing Bowl (fiteiz @1#1): @3 (@itei Wt [y SAmia «t@ Griiear 27 |
Mixing Machine (e (If*e): 42 ifitas siiicey [feg Soame waa e w1 =2 |



MLOS (Minimum Length of Stay-wex & if®): T=ICbeeT wfefRioma ey A7 e |

Mocktail (FF0): 2 Al SCIfEF GIEEIRE T& 2N ¥ T @ ANy AN toff F41 27 it
Mocktail I |

MOD (Manager on Duty) (FS39® JIZF): (RGER TRRIIZF NI 8 B6 AT ©F
VIR 8 FETARTIFI! IIZIAF |

Moka cake (3F @%): Sege (e facy tofs T 27 @ T &9 |

MOM (Month on Month) (if5): RITGER T 0T (@ 279 F41 =7 |

Mop (I7): WIS &l 5ToT I R STHfeTe 7§ [ AT (I AR 1 27 |

Mop wringer (7% f&e®) (+if¥ fRGI= T@): ToF tof (ot w9 I 2re 1 g™ a7 |
Mould (27): @I 4RI 72 TR (=T &7 %S 2 |

MTD (Month to Date) (¥ FITT TR S SR (AT T ©IfFR): T @ (FEA! MR 77
S (ATF T ifae o1 (@ 319 1 27 |

Multi wheel cutter (NS FoR TF): @ &FIF I AAF QI AP AT S FIOE FICS

BISEIET
MUR (Make Up Requested) (3 #2115 @ Aftsia 919 Say): wiofd sgs @ibem s sifiife
8 ARTHT FAF G |

N

N (Occupied - No luggage) (FlItoer (712): Sifof FCF g T4z 6g #ere (72 |
National Tourism (SR #46): TSR 5 Ter@e 75 @ A A5 fFew 2fs |

National Tourism Consumption (SR =67 I%): TSR 2B 476 AT (A 6T 46 IR
LAY AL 276 @ T |

National Tourism Organization (NTO) (S {5 7eFY): WOIT 757 7FS (IDS) 0Tl Tror
ALGF TS LoIT @ ABARTINZ B B, A 8 TG AL ARG f[TF¥ FF ANCF |

Niche Tourism: RT3 4067 2I67CF @RIT T [T @A 25T T 8 A @36 [Hwe ger
31 AT @y 3@ [ate = | «fb 4wy, @, 7o, 3@ a1 ISR A5 209 AT |

Night Audio (F1Tex f{3r=t): T SfFew ATed s [T T @7 Asr FE ffe @ e
ICR T |

No show (SIS FTF i 73): A o1 SASfX T4 7 =0T GR T Ao & eifedie o 5y
ikl

Non-guaranteed reservation (SR emiF 71 I 3fR): WA IR (A AT 77 707 Jfwe 2T |
Nonic Glass (Ff®@ 27): R A=t a7z T @7 24197 |




Not covered (No room-attendant available to clean) (RETR F=EwRTer ):
ARF- =TI T (@ ARG T AT |

NRB (Negotiated Rate Business) (72 2T%3 N04J TFO N 5 Q@71 JRAR W): QG @
SiefRe o4y Ty My 5% vea e we | FUwe Fee Gff St NrgerE 1 FA (e
@6 o oifafoe | Wt @ @ITha e I FITeT GFIfHTF @ gre e 2w s WHe e o
G 3t A1) pfege 5= |

NSO (National Sales Office) (TrSiy R&w FEW): @FFe @TGA JST OF A GFHF Tro
T |

NT (Night): Ffaa=ia 73 RS 9% &F |

O

O (Occupied Room) (FEFFe 5F): FHHre Ao TIFH FA0LH |

O P laundry (On premises laundry): @G0 JNEE e S (froaad 37T |
O.K. (Ready Room) (FESFS T): I TN RENT dgOF© FF |

Occasional cleaning (SIPIFT “fiwege!): @i fdifre g Sy Afe™--ifavzg 41 |
Occupancy (TS 749): sfefe w7 fKiaw wigaifes ow 2= |

Occupancy rate (SfSRMT SRZITTH FF): RGE SIS AR *o341 T/ |
Occupied no luggage (IA% T IS THR): WS FCH AR ST T A0S 2 |
Off (3% A4N): g o ffeE T3 = =caez |

On The house (Rt SIeR): & 17~y T 23 0 |

On-change (F ~f{T$x): T T O TS Z0X |

00O (Out of Order) (BFIre! F& FA0T T QAT TAFI): RGET (@ANS (@FIve Fg AR
ST T (T O e @S |

0OOS (Out of Service) —TIMICT SF |
Open (T3T): SfsfF 3 @7 oy Wi Sifve *148 (2@ =it |
Out of order (SSIT AFATN): T THT FC 72, SIT! Ty AFS 7 |

Outbound tourism (ST IS FifFem): T« @A TATFWF A STHC*T (T2 TR 80T I
B AT |

Outbound tourism consumption (SEHITT FRET 476): AL o7 476 T G W
TR TRETR ARG Sowey e @ @ 9 TGS T 20 |

Outbound Travel (SCHITE F): Fer (7! 20© S W0 I |




Over booking (ST SR Ifm): TRIGTET TOGT FN SR ©IF (A0 @ [ F |
Overstay (ZF FNER AT IXZ) : o dFF Sl =i € RIGE SET FACE |

P

P.O. (Pin Out Room) (ST 35): WfefY e F5(0 (9o (ATF Oz SR |
Package Tour (?5103e q=9): A0, el @ ARG 707 w7 @ |

Paddle (Rete F10E I97® TF): TG N 1 QA @ (2 (@ @17 @3 famw tofa sy @3
(AT (I IR T4 27 |

Pallate Knife (S50 tof 4 RR): (53 TSTHITITeTa! T A9 @ STR0eT SR A Qe Tt o
R

Parking (+1if#R): =It6te SIfsfRam a1 Sitva Nifere @4t Sitwd ANif 8 Sy IR AT A
FICO AT |

Parlour (I71F &) T SfSRE I 4930 AT |
Pastry Slicer(¢:if% TI%19): &% / (7% ST A1 ZASiie a7 o Iz &7 99 419 8T 77 |
Pax (FOCH/A): TRIGE ST AT WS 7T & FACS =6 920 2F |

Pay-per-view channels (T3-719-f$C Siter): TRICGter Gfifexe GT06 Tiee/Re biitate I180a @R
BICST (AT R BIST &TATen *CA |

Paysanne(~120&) (43 (F0TR 1S F16): WS T SRt F167 741 |
Peak season (I TIAN) T 7RG ST T4F TN S (L AT |
Peel (AP QOIAT): T AT AT 2@ CAFT RS |

Peeling Knife (T2F ¥fR): 7R&a1 w011 AT QISR F0& (IR T4 27 |
Penthouse (7T 3%): fPREE 735 |

Pets allowed/pet-friendly (C355 SeTCe/cob @efn): RbasfTe (i it etae™ [
e fRfy-fecas A @9 @IBeT g Seted Tl A |

Pie (I ST (OHT): A2 @3 A 8T W 2y A9 foorm et g fif? s [fey <z @@ 2 |
Pillowcase (IfF0ReA®): =6 0 [RaE A0 e |

Pilsner(Pem): @i i, op7, o 2fa@=ie a9ge 27|

Pinch (fo%): ST 51 Mo (@I Soreqel STt |

Piping Bag (Fe1/cote! Sigfes J1o1): ©et (FIe el A1Zfo1r U101 S0 (STFICI G 1St el 77 |

PMS (Property Management System) (2f$31 2Rt I59%]): A4Rers @we @6 It efey
AT S GIR© FFCGII |




POS (Point of Sale system)(#¥ Jia Reex 3@ Bwsw): w=ibeR Sorew [fog R g
g FIoE e Tades <7 |

Posture (T729f%): YF& FAGRER NG, T2, e T® 7T T |
Poultry shears (137 F{51 77): #/1fX SSIT 137 F0= 31> 791 7 |

PPPN (Per Person, Per Night) (2f$ o7 3f& e ofe wog wites f&019): 12w afs 7o gife
f=eTa fe Fog ifa A7t o7 |

Praline (I5F10): IMIT R 10 B a0 dgeFe TpAH A< |

Preheat (ST (A2 ST 2N A): (@ (ACF (@F F49 7Y @ W2 SroN@E oo 27 ¢
Fifere Sro@is e T2 20z 8t s w1 |

Pre-registration (S (AF ARPS): Sl 71 O ST (AF ARGE 20 AT |
Pressing Unit (t2fR TER5): 2601 To@E Ay Gt 37 F19 65/ /aelT Koy |

Priority (Room required quickly by reception) (Saiftsa fefere): waifzsin fofere wwmpe
SIRTFR T ST TR SR |

Private Dinning (I3 torem): Siav 03 @GR e 0% -R SRISH |

Private jacuzzi (22095 Si%fer): (RITHe FCFA & IEF NS I (6 5N 57 [T T I I9FT
T SIFHe |
Prong (&R): 936 FI51 BINCE SO TSI (T L QIR ST/ =, (T ALF SLAGITS iR ICAA |

Provine Machine (375 (%! &8te 9% (FRT6): 795 (Ol e (@lelg todr sy e i@ erFfor
(FIRCACE (BT FITFR &=y A 2F |

PRPN(Per Room, Per Night) (&fe o7 *7 3w RoTq afe wog q1ces f17): t=itbe afe wog
*Re T RO @ Tog Aed 19 |

Puff Dough (T3R8 a3 &1 ¢o1): MT @3 i Qifseaa Tracy Ig w2 cor i facy 2 g3z 3irer
ISR AHACH A eF© T4l T AT |

Pull-out sofa (F-S18G @IF): @36 (6 *1 KT T BieeeT GTwice FABie &7 |

Q

Quad room (FR©) (5T RREr F=lTe F9%): @Few A T @I 5 [gEr 5= fers 5% |

Queen bed (72 &R RRM): TZOHCT 12 &0 AR & oy J6W [=iel @ REr vo 2 x bo e
qCF |

Queen-size bed (337 I\ @C): GG 1 IFIEH R G I@ [>T |




R

Rack rate (3 ©I%l): AT & T |

Reception (ROm): RGER ToS@ SoRMa o5« ZF | O7F 23 T (TF'S e &7 |
Red Wine Goblet (& ST1ZF F00): (@€ ST AR I9=7© T AT [O=IfETe o |

REF. (Refused) (Affe a1): Sifef (@ 3% GTA1 520 a1 ©3 W0 [Weaf1s |

Registration (A% 263): FCF ST ARTR & ARG FICC FFa @3 2Af e |

Religious Tourism (% #%67): «I YfefwiTe a1 oredd F #Afvifere *5w 7@ w5 |
Repair (GRITS): F50H ASHRT FIS BT |

Reservation (FTF 3 28): FF A 47 & AT S T1 962 @ (ZITHaT G361 AR srafes
A 2 ACE |

Reservation Form (3@ m): 3fFe-a7 w2y @36 Ffawe wac sweafrs o |
Reservation Rack (I @3 & W ©1F): WXL SR SN AL @ e ©2F HedFe AT |

Resident manager (SRIPF TIZMAAF): AGHIe F AFER MR 8 TRRIRZHF 97 SpoifEfors
wificy e fdifre swe |

Residential Hotel (SR t6eT): T @IT5a AT S Q6T KT o=t (e Q161 359) F41
T

Resort Hotel (RGAT @IT5a): W @G AT A1 AYWGI TRFS |

Responsible Tourism (RgAE 26w): ARTAE 467 20 4F Qe 2”6 I AMIEF, Sfafes s

Restaurant ((93171): 46 @GER JoeE FerT @UERT, @ SfefREr 4 4[_F ¢ AT TCH F0e
AT |

Restaurant Briefing (@& 7o) (@RS {iRR): GUERR @ 9 L7 S0 A5 AR maar
TEATICER STy Sxoe FaT aT 1eFe 7 eeAsar s fei=ia1g Restaurant Briefing]

Retail Agent (Y531 GT&D) : GFE HITOT TS |
Retailer (3531 Rteret): Grites Giert T TN TOGIMR FI0g I 247 i 353 |
REV (Revenue)(3er): RIGGER GRAR [y 3917 2o sifere wi<f a1 qrer |

REVMAX(Revenue Maximum) (33t e S7): (RIGER R [fTwagen &erns wfee A
i<f I AT AR T |

REVPAR (Revenue per Available Room)(2fs &¢ I ©fel I@m Sfere qrer): RIHeER afs
Ale FCFA SYl AW A(Er© AT | GG ATGRTS eve WS “RTNIFe SFT *ole* qR G A
FF SICR T AL |

RFP (Request for Proposal) (&I It &SI & SCAIY): (RIGER (FNE AP (@
THCHT VIR Gy SCATLTT |

m



RMS (Revenue Management System) — e #fA5Iee 71): (RIGETR ers o fFafae
TSR FerT ARG 7 |

RN (Room Night)(FF if@ata®): @3 @GR 99 O 007 &y 74e; (T G35 21 280 |

ROH (Run of House): SF8935 @3 L T SR T FH(6 A1 WS S (FIF T Areq | AR &
efe el 97 e Sifw (5T OF FF ANSANE AFS9SH 0T | & TF, GF6 @IGE FeFaops,
FBICCHT G2 TFHBREEPE A0 G el G BISCHIT (R ) IF Fag | afefl a6
BITCHG AR @ ol @FIwe felie it 2o « s IFoRpse (ite s | fFg fof 43
GiREPGH AT 71 FiRel fof 21 35 IR Gyt S 6w I SuR, U2 *&feias WASYEp I |

ROI (Return on Investment)(RRGITR oFamiwe): wmews v'e Koy f@aaeem s ae
SYeASTAI | G N RV T2 Al Tere) AR F0S T FC | QFooieF, g e cofaemet @i
BRI LT BT 1ol FACS TRITS! IR A 93 NI $o fofs T Fraie (e a wvebt R[fvears Facs
A |

Rolling pin (TF&): SIB-SWT (BT (T T I9ZS I (S (@ |
Room and breakfast (¥ 43 FIIEF FBl): T2 IR AFCAT TSR (T O |
Room attendant (I 2ffod<): T ~faeded, T Afrsa-ofieger F& @ |

Room Attendant/Maid (FX SI6ES): NSRMT T I TERT G2 AAVRE SfSews! Wiad
T N APNGEHA Sl Fwefe 2w faveg Fa9 & wiida | oF [Jfve @ @ 98 AfTww 932
TRMT (@ FACR | ST DAoL ATHT O 3R KA AT TR QW I A |

Room Make-up(FI-917): Sfef (RIT5a FCF S[FICT 7N ¢ O bifgnl (it Fapef Afrsm
AR I TPRT @] FACE FACIB-S7f T 7Y |

Room service (X AfSH): w2106 FCFF M4y ARRMIER w0 [feg @ |

Room Service (F AfSH): @GR ARIFE FCF AW @ AT AT G |

Room service menu (ITFI AW SIfF): ISR 4wy ARt ooy Sifsfe 0% et 2wy Siferst |
Rooming list (FTR ©iffi@): @7 Q&6 O3 FITT A7 T AfRH 77 Siferd |

Routine cleaning (Fafire wifiwgst): oo e (TF o0 IR T3y AT ARET T4 |

Roux (F) (TrAfaste 3wl @ IBIeaa fie): 0 ¢ 307 9 S F0q IR 541 [T |

S

S&C (Sales & Catering) (R ¢ 370 I9F)): WRIGTER 5 2ro R @ AMF-AN HIZPR 9316
A D PO NS AZ! |
S/O (Slept Out Room): Sifsfal ¢ Fifaaioe Feaafe |

Sabayon (W) (ww T 8 ferea fet): ot @ 37 *feIiat @ 2T 92 FAR &y JIZS Hlel |




Safe deposit box (Farm JFFFI IH): R SRS W THAFe IAF/ T @A Sl oF
eI fefesiofg A0 |

Saint Germein (7720 SRCNRA): ToAE0A (s W T e |

Salamander (TRITNOR) (93 <FC [T Fott): ToF (ATF O ST Ty pett [Reeg |

Sales journal (R &fer): afsfica f[ife Siferer stezmet s |

Salver (CIFG@): ¢METFRS @ A /=T A T AT ARG 0 = |

Sample room (F1 F9): T F5F ST AR I 4T 2 |

Sauce Boat (37 #fRt=Ita #if@): Rferea e 3191 (! wiplos #iita s w1 =7 |

Sauté (3T) (T TS OISR AG(S): (FIF AT FIHA/ TS T2 AR/ TGIBTST FCF I 4 |
Savarin mould (R wFfex &f5): & AT T HIR® R WiFlew 2b |

Scraper (R (F): FIEH TN JIZ© (G ZC (Tf (SR &) @A TIZF 41 TR AT |

Scrubbing machine (G AR®T T390 @Pfes T@): @ @Pfes @I TR ERT Fo w1 0T
ARET T4 =7 |

Seamstress (GENRFIN): VT @EE GIZ© FITT ETAIZERT TS FCE |
Seasoned flour (RIS TWY): #1179 @ (ARG fiRe sy 3 7@ Y e tofia ovea 929 =7 |

Section (Normally 12-15 rooms for room-attendant / standard) (*N7): ACFIT® QT F%
SRBLFIRT FEA 32 7O Sefb 75 <l |

Self checkout (Rte® &g« e F41): FATHIET TITOR FCSF AT e AN I e &g
e 36 |

Self registration (Rte@ GEfEFE): 747 Sfoll FaTe= 2 (AtF A1 FCET TG TLFT @
faces cafe@=e e s A |

Sell up (ReFw 3f%): wfsfes gfRica @ wicr w7 et fifes |
Service (G1): TFe “fs @ i ST IFSRAE AWy @ AN A ERT AT ST 30T |

Service Charge (W1 935): «F01 8 Srpeiites 17 A1 ol [RTes A 71 AE A 7 SR
ST A ©IC Ol 7 A |

Serviette (G4 RTT®) (TMf): GUERT Al YRF 2= T @B F9F 8WE (F FIATGH Wi
(IR I O Serviette I |

Shampooing machine (RBRTSTB/ I wRT ARER AT @Pfes TW): @ @AYo WET TARET
fEHRTSES A1 =7 7R FICAAT 8 FT SO I8 ~IfH%F a1 =7 |

Shells (TFRT) : @F6 ool @ R LGRS GIE! A FOCH (IS 8y, AR TIF A WAl foferes
FE QR 2T SIfTY TG I& IR Ty BT AR I | AFANS HEefe] do 79 <M 66 307 |

Short staying (& NS & S<ZN): R T AT & QBT ALZ T |




Shot Ball (%5 3%7): GreTtiRe 3@ AN G WeTc e | «fb (=T wigfen e s a1 =7, a1 @6
Reeifare 2ot @I ARSI =g GyierRe K7 S0 AT |

Shoulder period (GieeR fBifige): Jra ¢ Frea TRR T @ Oiwr e =7 |

Shred (36 1) o e T el SIORT A& FIBT, @N: (F1F FI6! A AT (CTFCA*T @F FICE
(IR A1 =T |

Siberia (8 9N @ @ F%F): M4Aere Fifeq Fioeg w2 1 e F0ed 4 |

Side Board (13T @¥): &R IIZ© QI IPRQ IR SO0 4y 8 AR AR 7K @71
TGN @ (e, Foee @ oo ARG Aol 1 77 | ol T AGHF® My fHoeT (AT GT
SRR A PO AT G AT ARG S AR AT = |

Sieve (SEf): BRI 7= GTOT WA AT M 7T T4 0T AT |

Sightseeing tour (TSR T Te): TR TS (I T FAT (TR Ty (TN *I= AT =26 TF
IR Il Zcet WA g1 @we |

Silver Service (Frerer 7fw): @t swbR Tes @ Remifre ww@m =fem “&fs | 3 &fere
sl T < 7re qFfo <ifer 126 (R &% | 3o Afelid I e 0o RIS 697 7re Aol 120
R AT I A = |

Single room (UFECAT & FF): GFG AT AR G G5 KR AT 5% |

Single room with bath (4F&EF FX CAPETRIAT 7R): (e w0 93 [=@l, 93 oeiE @ e
BISEURIC

Single room with shower (IR YF&CT T%): Fcere e ¢ A g [+ T |

Skiing (F%R): @3 FtameEe feraar g3 efsrifTonET Aol o A1 FeFa Toa e @
FART |

Skipper (47®): Sfsf e 71 e 5T otz |
Sleep out room (5= =G w): WS FTA A (AF Ty (@IS 2w |
Sleeper (F%): sifsf et itz T SIfwT @ S#ites s g g |

Slept out (IR SFF): TG T AFT Age A T/ [Fdifare S a1 DS @y S
G |

SMERF (Social, Military, Educational, Religious, Fraternal) (I&% 31 35 Koe Zea
e, s, Fremers, g, arepsd Reh): @ber e ¢ Ree [eem 1% @@ Qe
A eI NCES A Ao Rerer Reme e, Afas, e, a3, areged i faeem @ |

Snail Dish (G f&=): =iy, fAigs Qe A—R AR Tz =7 G 6 |

Snorkeling (GIRTSFER): GRS TN G0 AFhod o1 Mex tofd 46 TIRfeR MF A Ao SO
SR |

Sold out (RfeF *¥): =G s o [fw 2= |
Sommelier (F7 ARE*F): @ SEHR AT GIECFIRE SO AT ARCI*T 47 2T |




SOP (Standard Operating Procedure) (5586 S+abr effifeex): wxitbeem trimeag st
A& |

Soup Spoon (3 BI¥b): I ST AT HIX® TF G T 516 | @ ¢ofreripfon 51wb |
Sous chef ( CIF) (T C1F): T &4 12 |

Spa (i): TRIGER (RFRFR Il G GO Al (RITER Wofetd Al il (@591 [ear, 3 WyieTe A
AT AR TG LA *ACT AR e gfo B e |

Special cleaning (ReT sffsR-sfwge): I @@ Rew SPE A, o@ @R M &1 @

Special event tour (RTT TCSTHT FA) = TCAF ST N FPAG Al (REATER SreHeferd WhHERE
Qe A7 |

Special rate (RTT ofel): wfsfitz RexT SR w3 3 27 |
Spider (RF): VT BF IR FFCET FICE IIXS NG SleT T RIS |
Sports Tourism (gl TX):(FF FT 200D R 1 N TG FLfHB 275 |

Sprinkle (fRB1E): «ft T 4RIET T4 [feTea TamepTR oo kb @ afww, @we: |,
735 I, BRETs BT TR |

Squeegee (FHF AN AREH T T@): I3 A “AfvwR Ta= Ty 771 Trea (2 qfh TR 77 |
SRP (Standard Rate Plan) (N77e WiN fz=ie): TG FCF NPT A1 7@/ |

Star Reservation (SR& 3): fo =12 fr sifsfag 7w gfe |

Stay on (S I IfFR): @G 9 AT TER @ JfF 7 1 |

Stay on guest (S # @ WY FA0R): el Al wifererr st o€ WfETe et fof
Sfefie TN ST IR |

Stay Over (% (4¥): Sfef (RITHE Sy IR A2 QAT WZT FACR |
Steamer (I o F219 7F): A=A “@fore Ow icel fKfeg W_E tofaa mfs |

Still Room (351 #%): I T9 ¢ @CEEF AL Froaaar a3 (= Tgw N @ [feq =16 ¢
TS 2AfCaItas &=y cof =7 |

Stir (ASIA): &FIF toe7@us TR Koy SormaepTz (e fifEe = |

STLY (Same Time Last Year) (432 39 7® I%7): TR AGSCH I3 AN © IR RAEH
A o |
Stop over guest (@R TR AH): GF G (ATF O Sy AR &y @ fafe ez Qe |

Strainer (2FF): 7 8 3 QTR FCS UIZF F4T 27 |

Strong Flour (a5 ia wam): 1S @<k ffey a1 todta 7w o N cefow siym wzmi <=




Studio room (F=efie Rea@ 3%): 42 s Rl W @@ e FHRfe T4 A, A0e 77
IRERIRE

Suite (S8 TFTRITATR FEFH FF): II@ ([CFN, 2PN @ o TRleTS A |
Suite Room (325 %%): TRICGETH A0 SYfas ALl w5 [0 |
Sundae Spoon (AFTE BING): T/ AT 2IfFcaf*re e Mo &=y 7% 27 |

Sunny Side Up (i A2 i+ / @ 2A1T*): TI@ 97041 T A1 ST o ®oifen | (@ wiferes o sty
ERAERCHEIE A RACES EEIREC DR el

Supper (TS ARF): ST C*F A |
Sweet Dough (93 &FF (e It AIfF): [TF T Ffeer AT 2113 (017 TS I97® 2 N AT |

Swimming pool (FEfRE): Sfsfims Ao FBR ST 43R «fb TR AT @GR oo 8 WeHre™
1 RIBER 120 N AFCS AT |

Swing (TCATST FATH): A2[T (AT TS 7S FHT0! |

T

T.B.C. (To Be Confirmed) (Rfte 2w @ex): &= e [fve zemm e |

Table Accompaniment (GRE TAFa): @RIT WeRgWCE AT 2= 70 GRET T=7S
FHAI, (@RS, T AR Afters ToiFae |

Table D'hote Menu (GB3= f& €6 Grey): «zifes 4wy @ «A1are «3fG F4ifrs e sifers |

Table spoon ((G3= 5I5): (N2 FC AGTR AN J7ZT© TF G ({03 BT |

Take a place a booking (<% 3fFr): fafire sl 74 wrewfaw wg TR Teay I fFre =T |
Tariff (STer ©ifeial): TR TN OS[ Sifer 32 |

TD (Turn Down) (BIFGeR): *Taa=F NFSRIMT S 720E IR F0E AFS I AT |

Thread count (@€ FTB): (FGTICHA AR SMASFTCS (T ol ARCR, AN IR GO /ST 0T
il

Three Bedded room (f67&e SRZFFAT FF): A6 TIeT @A @ s Hieere, @ foq & 2
T @ 73f> g T=leTe 5% |

Three quarter bed (55 R N F5F): GFe AP AIZ AT GFS VLT @ S FReorg A
JRT | AT Rt 0q 3 X by 3 T AT |

Tilting bratt-pan (5 AR T@): I 407 AET T bioice e < oxet fafveT <@ o
TR ANV G *(B B |

Tip (B=): Sfsfa 4f* 200 @Ea FHMT SIMA #IfREIR &y G-V SAITS (ST 72w A1 T2 311 S
o |



TIPS (SFO0R! WRE): (e O M4 SFerd! [ios 47 |
Tipsy guest (ol Sfef): Arofr Ao T4 (RITHET FAGHWMA A LR A6 I |
To Service (To clean): Tl &Wiv ¢ “AfFFTa |

Toiletries (GFCH®): TG FCFF FIFAR AF© LT AR, @NT-II, *F17], T, TG, FATs
g |

Total Tourism Internal Demand (T *K5F Sefe 5iftAy) : WG *RKow Sror@ar sifgr =&
TSI A5 ¥4, 2RG IG R LT 13 @2 w6 AfAeTS 25 @7 T |

Tour catalog (33 FIBET) : TIF ARTAWMA O TN ST SIfeTFgS QF6 AT |
Tour conductor (BFF FSF9) ¥ & 77 WIRTY AT |

Tour guide (3R +1%®): [z = 1 SFdeelem S ARGERR TROFE @ #GT ST Fea
T e |

Tour manual (T IRH): e I FAEE ©F 74 ARG @8 787, T “fafs «qe
AT 1 O T |

Tour menu (3R T9) : 959 GFfG Y A & FIETMA 9o I FA(G Awewa qcay w76 |

Tour operator (B S#IIE67 ): (B1F SAE0F ): GF5 F1F SATEsA 2@ Gof fwaer 7, e 577 tofa
FF | B WAL (RICGE, RaWe e, e+, (@@, B @R aF 0ol 7 SHNHE Fae
FE G0 TUAATIFES (O DA |

Tour order (7 WER) : T AN (OIF AT A3 SITHR Tl el w7 Iwelfs f&raize

Tour planner (T3 209R) @7 e AT @ W TRIARIFRITE ToHF @l I, pfeed oy
TG IR G I ATCFCT Sy Feioiel Tofd FE |

Tour series (T Fiffw) : 541 327 4@ U2 FR@F T e T |
Tour Wholesaler : ISl GTErBMA FIR OF 2HIGFe W3R BF oy [T I 99« &i98 & T 7 |

Tourism sector (B A®): BT MHET @ FFeT AC AIFIAGZ AT 8 T FIKANZ NG
SRGFIIR SR, AT 8 AT I F I8 T ACF, SIS 26 4 I |

Tourism (554, TPTA S TACTRT G VLA (IS ST TAEH 28 TBR @A 707
T I G |

Tourist card (FREE F16):foT7 #fiacse i Fitg @ifF T F1C, KRS TG Ty 7T F47 &7 |
Tourist visa (56 f&aT): ST 2 gfore 3 SEpTNEe oy O (e @S 4 |

Tours (33 956 77 ST+ &y @3 f5 qrar Reawe a3l 12w wory «3fs Aenfds artea s |

Traffic Sheet (TSt GRTF o1 seadt ©ifera): Gfercra Ko s yoas Gl o frrge sam
T AR P ACE |

Transient Hotel (F WCIF &« ([T0e1): I TN &) AT NG A4 0 @ @G | @ [
IR 0 |




Transportation (ff3gH): ITFRTR IQE @ (@S T (FAF-[, SRS, @ Al (o (@I
a9 |

Travel group (I Wet): IR ANCICHT ) QF0 I 2FIF TR Qo AR T, FACER
Sifed 43R AR @R | &P TRl AarRere SE&fee, et v Hifieed, A I9E, WRE GR
AT LR TSYE A |

Travel Product (I #19): AFF SR, SFET, 308, @SR, AR—ET TN 912 I IZdTR
JICR (! Il (IDF @ (FF8 297 I (GRS QR |

Travel Trade (I JfS): e AIPACT T STA12 GICSH TS5, BIF SATIGT W3R JITST QTS5
SWYE AR | S/ (@ (el [ FaR (7 (e S_ES, I AfATens SRR WAk IR SeEEeE
OF> TSI T FECR I A6 Sfoere! I SRBfT 25 T |

Trifle Pudding (fo7 97 Rf¥8 +ffEr): fow, T qak 3356 &% 97 09fb 7 U2 +|fSe todt Tar &7 |
Trip @): wiNe e o qTe (A KW R TN T Reea 71 WA AT Fuelcs @i
Triple room (fs+f5 gt sfere w5%): foxfs fmmr qwte Wvw 93G w7 |

Triple room (f&—=51%): RIGER FCF f@-1 T |

Trolley/Cart (For room attendants use) (SIFRE @eeY): +% AfwR--ifavay, (ML @
AT MG (T AR |

Trussing Needle (93 & 3R): TG 8 Iy @IWET AN =1t =T 7ot T &y e @ 72
IR AT

Tucking (R¥ 5wa dt& (rea): feMR s @irer @ #Afeiifs a4 o @ “rafors sma HGeE™ e
(¥ =7 |

Tulip Glass (Teferet 27): =, I, THCo AT TaTe =7 QT 297 |

Tumble dryer (I SFAR QPSS TF): WT ([QYoT T BT PGS SHICAT 2 |
Tumbler (31911%): 237F “IRTTT Ta7© TGN [OF o417 |

Turn away (@ oma): s SRPTE & wiere wsfies 3 91 AR Fe R mar |
Turner (SRR TF): SO @ FT© AER (@TIFE SR GF LT A 2 |

Turning Down (Evening service in a bedroom): &S T F5F 7417 “Rv=cag 47 [ewm
aF G TR FFHE ofer T4 |

Twin room (326 fitoer Rewt swfere +%): awew (B At aiw awe 436 feer smfere w5, ar
RSR & |

U

. Under stay (3 S8iw): s 727 ©F qifoe IfZeI0aa s S 88 6 |
50




Uniform (RGFFIE AfR0e): WHTSPT @GERTe FI0E 527 7J2F Fea 47 #14F @RS ¢
I FRC FRAT @ (AT AL F90 F900 =T |

United Nations World Tourism Organization (UNWTO) : wifg®ie, (53918 YR FGeq
SZATA 215 BT & WITa SIeTThT (0 AT |

Upgrade (93 SREF (AT O SIZIT TFaw): NS SfeT AT 8 BT QRITT 0TS PR T qF S
(A O B FAET B |

v

Vacancy (1 1@t 31 77g): @7 5 2@ Q1T A7 A HTIA | (@A I Qe AP GF0 HTEA
foz AT AT |

Vacant and ready (J1fe7 @@ 2®): 3% <ifel Sifsf2 So15caa &y 4E |
Vacant room (el 3%): <ife1 % Sl (a7 &y Cof |

Vacuum cleaner (IR “&fere AR 47 @Q@fes @): @ @gfes @I AR JCAG, @
Boyina g1l ISR “mfere “AfEa T &7 |

Valet (I (ITHT FAT ARIARIN): FCFa ARG F10 [T @IS &uie @32 e -7 749 F0F
(TS T |

Valet parking (S5 #/if¥R): 12060 eve «3fb ARTIT T T @Few @oa I qfefirrd oMife
(RITGTR AN G AF T QR OF ASRIAT LTSS 1T N AT Qe e |

Valet Runner (Sita6 F9R): TXGER AMGre T30 (@G Tl QA SNSRI (AT TREE T
R s |

Veloute (TSTITS) (TR I 3=1/57): T ¢ ot op Wfere tafores e s/ |

Vending machine (TSfotaf¥i): @3 7@ SwF @GER WORE ATE @ AR FERFIR WS,
TR AT AR GFF FACS AT |

VIP (Very Important Person): Re¥ wwesdf & |

Visit (7f7): @5 B R[feTes e w4 f afde | Sifaem fofes = 55w aweas 7w sAfawfa
FA THIN8 FICT AF TR |

Visitors Center (73 7%): Iw¢ o2 & |
Voyage (I): 3w @=el I TRIFCH 7Y @07 |
VPO (Visitor Paid Out) (4% fe): sfeRm & 74 (930 WT6 Rea 36 (90 <10 |

\

Wait listed (ST Sifer): Sifsfa e e MhHve T390 & SorFe ST 24 |




Wake-up call (S (7F QP (ST GG (T C(FIF Fe7): TRIBC SR LA SId [T LTaer
T (ACF SN A & @ (T F1 340 27 |

Walk In (Guest checks in without previous reservation) (SFTeafire sewa SifofR): sifsf2g w3
@ FF 5 foat 91, ST o7 F% NG |

Walk out (7t ifvca 51 Te): Sl 747 F6 Sw1E a1 SifFea (@IToeT it 33 |
Washing machine (F*% AfR%[ 397 (apfos T8): @ (apfos I0aa M0 7S G [ 341 27 |

Washing sink trolley (¥ fsmage Bieem §fe): F1o0 @qifR @R MeaR +F w e F°%
AT 73y T w3 Gfece fefem it =7 1 G e ifs emice @< =itz |

Washing Unit (sxif 38/): w=iibr afgre sfeRima sfica Fiere «ifasix 7 |

Watch down (FF te IR): T8 FF AETMIOI @04 (3T TS (@I &P~ SISHIF 0w s 2I1tF [
ST SPTR (ATF e 0 63 A |

Weak Flour (I gU6 & TW)): (53 O 3 9T F0l TI-© JF |

Wedding party (ST #1if5): 737 ¢ Az Io s 27 3R Siwa SR Riees @y awe S0 |
ST ALRS G5 RTIT THIEF & AT FIICT SCefe] @R &% S, Fod @bEs sorsE
I0ed 39 <RI S 1 S FACS A |

Wellness Travel (TZoF &« ax9): =[5, Twsiies I Spife FI0a= M€ w0y 932 JFoi[
TR TCFT I |

Wheelchair accessible (2287 (63T STRPRE): L2 (5K XA SR ST (BB LTI
o2 4o SeTq foTeB, STIPTR (RIUBTeR fAfSs It 226 (BT ST f[{Tew 73T A |

Whisk (3t I o e tedt =fb teerri@): fowr w3 BfF uae S e qmae 77 |
White Wine Goblet (125 G2 *I_0=10): (AL SAET AR I77® 27 G [Rexifare g 7 |

Whole wheat (Si4-S[9 T3 @T81): T @< S| 3@ S4-Slel I3 «0e! T AT AT @ Rgsog
S T ot AT T |

Wine Cooler (‘ST2F 3! F17 9/1@): I1ST AR T4 T QT GETFIEE ISl ARG & Aroria
(BRI ATCT AT G0 21 | 2TCE T IACP P> T QTITCPIRE (Ao A 2 |

World Travel Guide (€T Gitee H130): I aws @i A1 e, ar iy awes[ions sgeifas
AR Ty [TeT3T Far G Fger el ©2F AR I |

Y

Young Hostel (3R SR): T 206 SN1e GRAT fea (@ S— |

V4

Z-bed (T Ri): F=0e ARERN OE T R |










International Civil Aviation Organization (ICAO) Annexes:

Annex Number

Title

Comments

Annex 1 Personal Licensing
Annex 2 Rules of Air

Meteorological Service for International Air
Annex 3 L.

Navigation
Annex 4 Aeronautical Charts

Units of measurement to be used in Air and Ground
Annex 5 0 .

peration
Annex 6 Operation of Aircraft
Annex 7 Aircraft Nationality and Registration Marks
Annex & Airworthiness of Aircraft
Annex 9 Facilitation
Annex 10 Aeronautical Telecommunications
Annex 11 Air traffic Services
Annex 12 Search and Rescue
Annex 13 Aircraft Accident and Incident Investigation
Annex 14 Aerodromes
Annex 15 Aeronautical Information Services
Annex 16 Environmental Protection
Annex 17 Security: Safeguarding International Civil Aviation
fnex Against Acts of Unlawful Interference

Annex 18 The safe Transport of Dangerous Goods by Air




Air Freedom Rights:

SI. No

Air Freedom

Description

01

First Freedom

First Freedom. The freedom to overfly a foreign country (A)
from a home country en-route to another (B) without landing.
Also called transit freedom. With the end of the Cold War, the
first freedom is widely available across the world, but
countries such as Russia often limit the transit freedom to a
few carriers

02

Second
Freedom

Second Freedom. The freedom to stop in a foreign country for
a technical/refueling purpose only. A flight from a home
country can land in another country for purposes other than
carrying passengers, such as refueling, maintenance, or
emergencies. The final destination is a third country. For
instance, in the earlier stages of transatlantic flights, a
refueling stop was often required in Newfoundland (e.g.
Gander) and Ireland. With the extension of the range of]
airplanes, this is becoming less relevant.

03

Third
Freedom

Third Freedom. The freedom to carry traffic from a home
country to another country for the purpose of commercial
services.

04

Fourth
Freedom

Fourth Freedom. The freedom to pick up traffic from another
country to a home country for the purpose of commercial
services.

The Third and Fourth Freedoms are the basis for direct
commercial services, providing the rights to load and unload
passengers, mail, and freight in another country. They are
commonly reciprocal agreements implying that the two
involved countries will open commercial services to their
respective carriers simultaneously.

05

Fifth Freedom

Fifth Freedom. The freedom to carry traffic between two
foreign countries on a flight that either originated in or is
destined for the carrier’s home country. It enables airlines to
carry passengers from a home country to another intermediate
country and then fly on to third-country with the right to pick




passengers in the intermediate country. Also referred to as
“beyond right”. This freedom is divided into two categories:
Intermediate Fifth Freedom Type is the right to carry from the
third country to the second country. Beyond Fifth Freedom
Type is the right to carries from a second country to a third
country.

06

Sixth Freedom

Sixth Freedom. The “unofficial” freedom to carry traffic
between two foreign countries via the carrier’s home country
by combining third and fourth freedoms. Not formally part of]
the original 1944 convention, it refers to the right to carry
passengers between two countries through an airport in the
home country. With the hubbing function of most air transport
networks, this freedom has become more common, notably in
Europe (London, Amsterdam) and the Middle East (Dubai)

07

Seventh
Freedom

Seventh Freedom. The freedom to base aircraft in a foreign
country for use on international services, establishing a de
facto foreign hub. Covers the right to operate passenger
services between two countries outside the home country.

08

Eighth
Freedom

Eighth Freedom. The freedom to carry traffic between two
domestic points in a foreign country on a flight that either
originated in or is destined for the carrier’s home country. Also
referred to as “cabotage” privileges. It involves the right to
move passengers on a route from a home country to a
destination country that uses more than one stop along which
passengers may be loaded and unloaded.

09

Ninth
Freedom

Ninth Freedom. The freedom to carry traffic between two
domestic points in a foreign country. Also referred to as “full
cabotage” or “open-skies” privileges. It involves the right of a
home country to move passengers within another country.




The International Air Transport Association (IATA)
TEF JIR© TR e (Airlines Code)

G9 AIR ARABIA

AK AIR ASIA

Al AIR INDIA

PG BANGKOK AIRWAY'S

BG BIMAN BANGLADESH AIRLINES
CX CATHEY PACIFIC AIRWAYS
MU CHINA EASTERN AIRLINES
CzZ CHINA SOUTHERN

KA DRAGON AIR

EK EMIRATES

EY ETIHAD AIRWAYS

FZ FLY DUBAI

GF GULF AIR

oW JET AIRWAYS

KU KUWAIT AIRWAY S
MH MALAYSIAN AIRLINES

OD MALINDO AIR

MJ MIHIN LANKA

VQ NOVOR AIR
WY OMAN AIR

QR QATAR AIRWAYS

RX REGENT AIRWAYS

SV SAUDI ARABIAN AIRLINES
SQ SINGAPURAIRLINES

UL SRILANKAN AIRLINES

TG THAI AIRWAYS INTERNATIONAL
TK TURKISH AIRLINES

4H UNITED AIRWAYS

BS US BANGLA




The International Air Transport Association (IATA)
IS IR FIfG € (Country Code)

AF | Afghanistan CV | Cape Verde
AL | Albania TD | Chad

DZ | Algeria CL | Chile

AO | Angola CN | China

AR | Argentina CO | Colombia
AM | Armenia CI | Cote d'lvoire
AU | Australia HR | Croatia

AT | Austria CH | Cuba

AZ | Azerbaijan CY | Cyprus

AZ | Azerbaijan CZ | Czech Republic
BS | Bahamas DK | Denmark

BN | Bahrain DJ | Djibouti

BD | Bangladesh EC | Ecuador

BB | Barbados EG | Egypt

BY | Belarus SV [ EI Salvador
BE | Belgium GQ | Equatorial Guinea
BZ | Belize ER | Eritrea

BJ | Benin BE | Estonia

BT | Bhutan ET | Ethiopia

BO | Bolivia FJ | Fij

BA | Bosnia Herzegovina FT | Finland
BW | Botswana FR | France

BR | Brazil GF | French Guyana
BG | Bulgaria GA | Gabon

BF | Burkina Faso GM | Gambia

BI | Burundi GE | Georgia

KH | Cambodia DE | Germany

CM | Cameroon GH | Ghana

CA | Canada GR | Greece




The International Air Transport Association (IATA)
TS IR© G e (Country Code)

GT | Guatemala LT | Lithuania
GN | Guinea LU | Luxembourg
GW | Guinea Bissau MO | Macau

GY | Guyana MK [ Macedonia
HT | Haiti MG | Madagascar
HN | Honduras MW [ Malawi

HK | Hongkong MH | Malaysia
HU | Hungary MV | Maldives

IS | Iceland ML | Mali

IN | India MT | Malta
KM [ Comoros MR | Mauritania
CD [ Congo Dem. MU | Mauritius
CG | Congo Rep. YT | Mayotte

CR | Costarica MX | Mexico

IL | Israel MD | Moldova

IT | Italy MN | Mongolia
JM | Jamaica ME | Montenegro

JP | Japan MA | Morocco

JO | Jordan MZ | Mozambique
KZ | Kazakhstan ID | Indonesia
KE | Kenya IR | Iran
KW | Kuwait 1Q | Iraq

KG | Kyrgyzstan IE | Ireland

LA | Laos NE | Niger

LV | Latvia NG | Nigeria

LB | Lebanon KP | North Korea
LS [ Lesotho NO | Norway

LR | Liberia OM | Oman

LY | Libya PK | Pakistan




The International Air Transport Association (IATA)

IS e G e (Country Code)

PA | Panama NA | Namibia

PY | Panama NP | Nepal

PG | Papua New Guinea NL | Netherlands

PY | Paraguay NZ | New Zealand
PE | Peru NI Nicaragua

PE | Peru SU Suriname

PH | Philippine SY Syria

PL | Poland TW | Taiwan

PT | Portugal TJ Tajikistan

PR | Puerto Rico TZ Tanzania

QR | Qatar TH Thailand

RO | Romania TL Timor-Leste

SU | Russia U.S.S.R TG | Togo

RW | Rwanda TO | Tonga

WS [ Samoa IT Trinidad and Tobago
SA | Saudi Arabia TN | Tunisia

SN | Senegal TR | Turkey

RS | Serbia TM | Turkmenistan
SC | Seychelles TV |  Tuvalu

SL | Sierra Leone UG | Uganda

SG | Singapore UA [ Ukraine

SK | Slovakia UA | Ukraine

SI | Slovenia AE | United Arab Emirates
SB | Solomon Island GB | United Kingdom
SO | Somalia US United States
ZA | South Africa UY [ Uruguay

KR | South Korea UZ | Uzbekistan

SS | South Sudan VT | Vanuatu
MM [ Myanmar VE [ Venezuela




The International Air Transport Association (IATA)
IS IR FIG 3@ (Country Code)

Vietnam

YE

Yemen

M

Zambia

ZW

Zimbabwe

ES

Spain

LK

Srilanka

SD

Sudan

SZ

Swaziland

SE

Sweden

CH

Switzerland




The International Air Transport Association (IATA)
IS IRe b/ A=A e (City & Airport Code)

ABZ | Aberdeen BGW | Baghdad
AHB | Abha BAH | Bahrain
ABJ | Abidjan BAK | Baku
ABV | Abuja BAK | Baku
ACA | Acapulco BKO | Bamako
ACC | Accara BND | Bandar Abbas
ADD | Addis Ababa BLR | Bangalore
Bangkok
. Suvarnabhumi Airport
ADL | Adelaide BKK | 0 Mucang In o
Airport DMK
IXA | Agartala BJL | Banjul
AGR | Agra BCN | Barcelona
. Barisal
BOQN | Aguadilla BZL Barisal Airport
AMD | Ahmedabad BSR | Basra
ABT | Al Baha BTH | Batam
Beijing
Beijing Capital Int’l
AJE | Al Jouf BIS | )0 ri) SRR
Nanyuan Airport NAY
ULH | AlUla BEY | Beirut
ALY | Alexandria BFS | Belfast
ALG | Algiers BGE | Belgrade
ALA | Almaty BZE | Belize City
AOR | AlorSetar BEN | Benghazi
AMM | Amman BGO | Bergen
Berlin
ATQ | Amritsar BER | Tegel Airport TXL
Schoenfeld Airport SXF
AMS | Amsterdam BRN | Bern
ANC | Anchorage BHO | Bhopal
Ankara
ANK Esenboga Airport ESB BBI | Bhubaneshwar
AYT | Antalya BHX | Birmingham
TNR | Antananarivo BHH | Bisha




The International Air Transport Association (IATA)
FeT e MG/ aEeets e (City & Airport Code)

APW | Apia FRU | Bishkek
RAE | Arar BXO | Bissau

ASB | Ashgabat BLZ | Blantyre
ASM | Asmara BOG | Bogota

TSE | Astana BLQ | Bologna
ASU | Asuncion BOM | Bombay (Mumbai)
ATH | Athens BOD | Bordeaux
ATL | Atlanta BOS | Boston

AKL | Auckland BSB | Brasilia

IXB | Bagdogra BTS | Bratislava
BZV | Brazzaville DAR | Dar Es Salam
BGI | Bridgetown DVO | Davao

BNE | Brisbane DWD | Dawdmi
BWN | Brunei DEL | Delhi

BRU | Brussels HAG | Den Haag
BUH | Bucharest DPS | Denpasar Bali
BUD | Budapest DEN | Denver
Buenos Aires
BUE | EzeizaMinistroPistarini Airport EZE DTT | Detroit
Aeroparque Jorge Newberry Airport ~ AEP
Dhaka
BJM | Bujumbura DAC | Hazrat Shahjalal Int’1
Airport

BUQ | Bulawayo DIL | Dili

PUS | Busan JIB | Djibouti

CAIl | Cairo DOH | Doha

CCU | Calcutta (Kolkata) DUB | Dublin

YYC | Calgary DYU | Dushanbe
CBR | Canberra DUS | Dusseldorf
CPT | Cape Town DZA | Dzaoudzi
CCS | Caracas EDI | Edinburg
CWL | Cardiff ESR | El Salvador
CAY | Cayenne EBB | Entebbe

CEB | Cebu EBL | Erbil

CSX | Changsha IFN | Esfahan

CLT | Charlotte FRA | Frankfurt
CTU | Chengdu FPO | Freeport
MAA | Chennai FNA | Freetown
CNX | Chiang Mai FUK | Fukuka

crr | Chicago FUN | Funafuti

O’Hare Airport ORD




The International Air Transport Association (IATA)
TS AR 1o/ @t e (City & Airport Code)

Chittagong Airport

CGP Shah Amanat Int’l Airport GBE | Gaborone
CHC | Christchurch ELQ | Gassim
CRK | Clark GAY | Gaya
CJB | Coimbatore GVA | Geneva
CGN | Cologne GEO | Georgetown
CMB | Colombo GOI | Goa
CKY | Conakry GOT | Gothenburg
CPH | Copenhagen GDL | Guadalajara
COO | Cotonou CAN | Guangzhou
Cox’s Bazar .
CXB Cox’s Bazar Airport GUA | Guatemala City
DKR | Dakar URY | Gurayat
DLC | Dalian GAU | Guwahati
DFW | Dallas Forth Worth HAK | Haikou
DMM | Damman HAS | Hail
YHZ | Halifax IEV | Kiev
HAM | Hamburg KGL | Kigali
HLZ | Hamilton JRO | Kilimanjaro
HGH | Hangzhou KIN | Kingston
HAN | Hanoi FIH | Kinshasa
HRE | Harare KIV | Kishinev
HRB | Harbin COK | Kochi
HDY | Hat Yai BKI | Kota Kinabalu
HAV | Havana CCJ | Kozhikode
Kuala Lumpur
HFE | Hefei KUL | Kuala Lumpur Int’l Airport
Subang Airport SZB
HEL | Helsinki KCH | Kuching
SGN | Ho Chi Min City KMG | Kunming
HOF | Hofuf KWI | Kuwait
HKG | Hongkong LPB | LaPaz
HIR | Honiara LOS | Lagos
HNL | Honolulu LHE | Lahore
Houston .
HOU George Bush Int’l Airport [AH LGK | Langkawi
HYD | Hyderabad LCA | Larnaca
ILO | Iloilo LAS | Las Vegas
IDR | Indore IXL | Leh




The International Air Transport Association (IATA)
IeT e MG/ aEests e (City & Airport Code)

IPH | Ipoh LWN | Leninakan
ISB Islamabad LBV | Liberville
Istanbul
IST | Ataturk Airport LLW | Lilongwe
Sabina Gokcen Airport SAW
IZM | Izmir LIM | Lima
JAI | Jaipur LIM | Lima
JKT | Jakarta LIS | Lisbon
IXJ Jammu LPL | Liverpool
JED | Jeddah LJU | Ljubljana
CJU | Jeju LFW | Lome
London
Jessore Heathrow Airport LHR
ISR Jessore Airport LON Gatwick Airprgrt LGW
London City Airport LCY
TNA | Jinan LAX | Los Angeles
GIZ | Jizan LAD | Luanda
JNB | Johannesburg LKO | Lucknow
JHB | Johor Bahru LUN | Lusaka
KBL | Kabul LUX | Luxembourg
KHI | Karachi LYS | Lyon
KTM | Katmandu MFM | Maccu
KBP | Kiev MED | Madinah
MAD | Madrid NKG | Nanjing
SEZ | Mabhe Island NPE | Napier
SSG | Malabo NAP | Naples
MKZ | Malacca NAS | Nassau
MLE | Male NKC | Nauakchott
MLA | Malta NDJ | Ndjamena
New York
John F Kennedy Airport JFK
MGA | Managua NYC La Guardia Ayirpgprt LGA
Newark Airport EWR
MAN | Manchester NCL | Newcastle
IXE | Mangalore NIM | Niamey
MNL | Manila NCE | Nice




The International Air Transport Association (IATA)
TS IR 1o/ et e (City & Airport Code)

MPM | Maputo NIC | Nicosia
MRS | Marseilles NGB | Ningbo
MRU | Mauritius TBU | NunuAlofa
QMN | Mbabane ODS | Odessa
KNO | Medan MCO | Orlando
Osaka
MEL | Melbourne OSA Kansai Airport KIX
MEX | Mexico City OSL | Oslo
Miami
MIA Fort Lauderdale Airport FLL YOW | Ottawa
Milan
MIL | Linate Airport LIN OUA | Ouagadougou
Malpensa Airport MXP
MSP | Minneapolis PTY | Panama City
MSQ | Minsk PTY | Panama City
MYY | Miri PBM | Paramaribo
MGQ | Mogadishu PAR | Paris
MBA | Mombasa PBH | Paro
MLW | Monrovia PEN | Penang
MVD | Montevideo PHL | Philadelphia
Montréal
YUL Billy Bishop Toronto City Airport YTZ PNH | Phnom-Phen
HAH | Moroni PHX | Phoenix
Moscow
Domodedovo Airport DME
MOW Sheremetyevo Ag)port SVO HKT | Phuket
Vnukovo Airport VKO
MUC | Munich TGD | Podgorica
MCT | Muscat PAP | Port Au Prince
NAN | Nadi IXZ | Port Blair
Nagoya .
NGO Chl%bl}; international airport PLZ | Port Elizabeth
NAG | Nagpur POM | Port Moresby
NBO | Nairobi POS | Port of Spain
NJF | Najaf VLI | Port Vila
PDX | Portland SIN | Singapore




The International Air Transport Association (IATA)
F$T e MG/ @aEests e (City & Airport Code)

PRG | Prague SKP | Skopje
PTY | Pretoria SOF | Sofia
RAI | Pria SXR | Srinagar
PPS | Puerto Princesa YYT | St. John’s
FNJ | Pyongyang LED | St. Petersburg
Stockholm
YQB | Québec STO | Arlanda Airport ARN
Bromma Airport BMA
UIO | Quito ISU | Sulaymaniyah
RBA | Rabat SUB | Surabaya
Rajshahi
RIH | g ‘Makhdum Airport SYD | Sydney
. Sylhet
YQR | Regina ZYL O};mani Int’l Airport
RKV | Reykjavik TBZ | Tabriz
RIX | Riga TPE | Taipei
Rio de Jenerio
RIO | Galeao International Airport GIG TLL | Tallinn
Santos Dumont Airport SDU
Rome
ROM | Fiumicino Airport FCO TPA | Tampa
Ciampino Airport CIA
Saidpur
SPD | g dgur Aitport TAS | Tashkent
SLC | Salt Lake City TGU | Tegucigalpa
SAN | San Diego THR | Tehran
SFO | San Francisco TLV | Tel Aviv
SJO | San Jose TLV | Tel Aviv Yafo
SJU | San Juan TRV | Thiruvananthapuram
SAP | San Pedro Sula TSN | Tianjin
SCL | Santiago de Chile TBS | Tibilisi
Sao Paulo
Congonhas Airport CGH .
SAO Guafulhos Intgglational Airport GRU TIA | Tirana
Viracopos Airport VCP
SJJ Sarajevo TRZ | Tiruchirappalli
Tokyo
YXE | Saskatoon TYO | Narita Airport NRT
Haneda HND




The International Air Transport Association (IATA)
TS IR© [/ @i’ e (City & Airport Code)

SEA | Seattle YYZ | Toronto
SEL | Seoul TLS | Toulouse
Shanghai
SHA | Hongqiao Int’l Airport TIP | Tripoli
Pudong Int’l Airport PVG
SSH | Sharm El Sheikh TUN | Tunis
SZX | Shenzhen ULN | Ulaanbaatar
SHL | Shillong ULN | Ulan Bator
SYZ | Shiraz URC | Urumgqi
YVR | Vancouver YWG | Winnipeg
VNS | Varanasi WUH | Wuhan
VCE | Venice XMN | Xiamen
YYJ | Victoria ASK | Yamoussoukro
VIE | Vienna RGN | Yangon
VTE | Vientiane YAO | Yaounde
VNO | Vilnius EVN | Yerevan
WAW | Warsaw YIW | Yiwu
Washington
Baltimore Airport BWI
WAS Dulles Intemle;r'[)ional Airport IAD JOG | Yogyakarta
Ronald Reagan National Airport DCA
WLG | Wellington ZAD | Zadar
WNZ Wenzhp u ZAG | Zagreb
Yonggiang
WDH | Windhoek ZRH | Zurich




e ag e TTifFe *erReet
Association/Tiketing/Others

ADC | Additional Collection HIP Higher Intermediate Point
AIT | Advance Income Tax IROE | IATA Rate of Exchange
ADM | Agency Debit Memo IN Infant
ARV | Agent Refund Voucher IATA International A1r. )
Transport Association
ATA Air Tr'ansport Association of ICAO Int;rn'atlonal Clyll .
America Aviation Organization
ATC Air Travel Card 1SO InternatlonaI' Organlzatlon
for Standardization
L . . . International Sale
ARC | Airlines Reporting Corporation IS1 Indicator
AF Applicable Fare LCF | Local Currency Fare
ATAB Association of Travel Agents of MPM ng1mum Permitted
Bangladesh Mileage
ATTI | ATAB Tourism Training Institute MCO g/lrlcsig:llaneous Charges
ATB | Automated Ticket and Boarding Pas | MPD Multiple Purpose
Document
BHC | Backhaul Check Nyc | Neutral Unit of
Construction
BTB | Bangladesh Tourism Board NOJ | Normal Fare Open Jaw
BBR | Banker's Buying Rate NIA | Not Applicable
. . Off Premise Automated
BSR | Banker's Selling Rate OPATB Ticket and Boarding Pass
BSP | Billing and Settlement Plan OTATO 8?5;“13 Air Travel
CH Child ow One Way
CT Circle Trip 0J Open Jaw
CTM | Circle Trip Minimum ONOJ %rvlvgm Normal Fare Open
CAAB Civil Aviation Authority of PATA Pamﬁc; Asm Travel
Bangladesh Association
CPM | Common Point Minimum PFC | Passenger Facility Charge
CRS | Computer Reservations System PNR | Passenger Name Record
CF Constructed Fare PSC Passenger Services
Conference
COC | Country of Commencement PTA | Prepaid Ticket Advice
CPN | Coupon PU Pricing Unit
CCP | Currency of Country of Payment ROE | Rate of Exchange




el ag e TifFe *orReet
Association/Tiketing/Others

DMC | Directional Minimum Check RESO | Resolution
DNOJ | Double Normal Fare Open Jaw RSC | Return Subjourney Check
EMD | Electronic Miscellaneous Document | RED Rev;smns/Bookmg
Designator
ET Electronic Ticket RWM unl.ld the World
Minimum
ETKT | Electronic Ticketing RT Round Trip
EMU | European Monetary Union SITI ISI:);;iiin51deand Ticketed
EMS | Excess Mileage Surcharge SITO Sold 'In51deand Ticketed
Outside
EMA | Extra Mileage Allowance SOTI | Sold Outsideand Ticketed
FBP | Fare Break Point SOTO Sold‘OutS1deand Ticketed
Outside
FCP | Fare Construction Point TPM | Ticketed Point Mileage
Tourism Organization
FCR | Fare Conversion Rate TOAB | Association of
Bangladesh
FIM | Flight Interruption Manifest TAT %:E;tlonal Automated
HIF | Higher Intermediate Fare TFCs | Truces, Feesand Charges
HIFOS ngher Intermediate Far.e from Unit oD Unit .Orlgm to Unit
Origin to a Stopover Point Destination
UFTAA Universal Fedgra}tlon of Travel
Agents Association
WTO | World Tourism Organization




@f®s SpETeies
Radio Alphabet

ALFA

BETA

CHARLEY

DELTA

ECO

FATHER

GEORGE

HOTEL

ITEM

JULIET

KILO

LIMA

MOTHER

NANCY

ORANGE

PETER

QUEEN

ROJAR

SUGAR

TANGO

UNITED

VIOLET

WILLIAM

X-RAY

YELLOW
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ZEBRA







